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TraceMaster 101

Chapter 1 Product Overview

Introduction

TheTraceMaster 101single-pointheattracingcontroller
usesamicroprocessoandis intendedor standalone
heattrace applicationdt canbefor usewith mineral-
insulatedself-regulatingor constant-wattageablefor

freezeprotection, processontrolandinstrumentracing.

TheTraceMaster 101is intendedor indooror outdoor
installationgn ordinaryor hazardoukcations.

TraceMaster 101offersmanyadvantagesverotherheat
tracingcontrolschemesyhich generallyjusesome
combination ofmechanicathermostatssustom-built
panelsor pro-grammableontrolsto providecontrol,
monitoringand alarnfunctions.Budgetaryconstraints
usuallylimit the degreef systenfault monitoringto
lessthanoptimal levels.Thisresultsin periodiccostly
processhutdowns duo procesr hardware
malfunctions.Equipment reliabilityconcern®often
forceplantprocedureso includeannualthermostat
performancehecksoensure thathedeviceis still
operatingasintended.Thiscanbe atedious, labor
intensiveob.

Figure 1.1 Typical TraceMaster 101Installation

A controlleris mountednearthepipebeingtracedto
monitortheheatempoint. Thiscontrollercancommuni-
catewith a singlemasterunit to give completesystem
monitoringandcontrolfrom aconvenientocation. Up to
32 controllerscanbemonitoredon aRS485datahighway
to acentrallylocatedmaster By connectingcontrolstoa
datahighway,theTraceMaster 101canimmediatelyflag
alarms causeldy heattracingmalfunctionsaltered
setpointaand monitoractualvaluesfrom a central
location.Eachlocal controlis completelyindependerdnd
will continueto functionif themasteffails or if the
communicatiodink fails. Thisensuresgnaximum
reliability andminimizes vulnerabilityn theeventof a
hardwardailure. Additional pointscaneasilybeadded
atanytime aseasilyasa mechanicahermostatanbe
installed. Unlike control schemessingprogrammable
controllersposoftware developmeris required.The
completesystems operationahssoonasit is installed.
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Specifications

Temperature Input
Range:

Accuracy:
Repeatability:

RTD:

Heater Switching
Configuration:

Ratings:

Line Frequency:
Current Measurement:
GF Measurement:
\oltage Measurement:

Control Power
Power Requirement:

Protection:

Communications
Port:

Type:

Protocol:
Transmission Rate:
Interconnect:
Highway Distance:
Modules per Highway:

Measured Values
Temperature:

Minimum Temperature:
Maximum Temperature:
Heater Current:
Ground Fault Current:
Min. Heater \oltage:
Max. Heater \oltage:
Power Consumption:
Operating Cost:

User Interface
Display:

Keypad:

Contrast:
Panel Indicators:

Security:

Environment
Approvals:

Operating Temperature:

Conformal Coating:

-50 to +500°C (-58 to 932°F)

+2°C

+1°C

Two, 100 ohm platinum, 3-wire RTD
20 ohms maximum lead resistance

Two-pole, dual SCR per phase
800 amp 1 cycle inrush
85-280Vac, 30A continuous
50 or 60Hz
0.1 to 30A 3%z+0.2A
10 to 1000mA 5%+2mA
0 to 300Vac 3%+2V

Control power from heater voltage
85-280VAC, 10VA max
Control power from heater voltage
protected by 2A fuse
MOV transient protection

(1) Serial network connection
RS485
Modbus® RTU.

600,1200, 2400, 4800, 9600 baud.
2-wire, shielded, twisted pair.

4,000 feet without repeater.

32 Control Modules.

-50 to 500°C (-58 to 932°F)
-50 to 500°C (-58 to 932°F)
-50 to 500°C (-58 to 932°F)

0.1 to 60A
10 to 1000mA
85 to 300Vac
85 to 300Vac
0 to 1,000 MWh
0 to $1,000,000.00

16-character x 2-line LCD Alpha-
numeric display
9 tactile keys, polyester faceplate
- Setpoint, measured, status
- Message Up, Message Down
- Value Up, Value Down
- Reset
- Store
Adjustable by potentiometer
Power on
Heater on
Serial communication active
System fail
Process alarm
Controller parameters password protected

CSANRTL/C and FM

Class |, Div. 2, Groups A,B,C,D
Class |, Zone 2, Groups IIC
Class Il, Div. 2, Groups F and G
Class Il

Boards conformal coated for hostile

1.2

-40°C to +50°C (LCD: -20°C to +50°C)

Enclosure
Type:

Size:
Features:

Alarm Output
Alarm:
Alarm Rating:

Alarm Output:

Alarm Function
Temperature:

Current:
Ground Fault Current:
\oltage:

Hardware:

environments

Nema-4X steel, painted black
10"Hx8"Wx6"D

Quick release latches to open door

Flat aluminum plate to act as heatsink
and mounting flange for mounting on
Uni-Strut.

One 3/4” conduit knockout for power

and three 1/2” conduit knockouts for RTD
and signal wiring.

Programmable for NO or NC contacts
One DC opto-isolated contact

One AC triac contact

DC contact: 30Vdc/0.1A, 500mW max
AC contact: 12-240Vac@0.5A max
LED Indicator: 5Vdc/50mA

High Temperature Alarm

Low Temperature Alarm

Low Current Alarm

High Current Alarm
Ground Fault Current Alarm

Ground Fault Current Trip

High Voltage Alarm

Low Voltage Alarm

Self-Check Failure

Switch Shorted

RTD Open

RTD Shorted

Continuity

User-Definable Options

Heater Status:
Heater Name or Tag:
Temperature Units:
Proportional Control:
Deadband:
PowerLimit:
SoftStart:
TraceCheck:

Temperature Setpoint:

High Temp Alarm:
Low Temp Alarm:
High Current Alarm:
Low Current Alarm:
Ground Fault Alarm:
Ground Fault Trip:
High \Voltage Alarm:
Low Voltage Alarm:
RTD Definition:

RTD Fail-safe:
Heat Trace Curve:

Override:
Alarm Contacts:
Alarm Light:

Ground Fault
Maximum Trip Time:

Enable or Disable

16 Character Alphanumeric

°Cor°F

on or off
1 to 50C° (2 to 90F°)
0.1 to 30A, off
10 to 999s, off
1 to 24hrs, off

-50 to 500°C (-58 to 932°F), nffne
-50 to 500°C (-58 to 932°F), off
-50 to 500°C (-58 to 932°F), off

0.1 to 30A, off

0.1 to 30A, off

10 to 1000mA, off

10 to 1000mA, off

85V to 300V, off

85V to 300V, off
Single, Backup, Highest, Lowest,
Average or High Temperature Cutout
Heater On or Heater Off

disable, user, LT3, 5, 8, 10
HLT3, 5, 8, 10, 12, 15, 18, 20
On or Off

NO or NC for each contact
Alarm on, Alarm off, Flash during alarm
then on, Flash during alarm then off

3.7 seconds
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Summary of Features

Inputs
¢ 2-RTD Sensors
e 1-Override

Monitoring

* RTD Temperatures
* Heater Current

* Heater Voltage

* GF Current

Alarms

* Low and High Current
(Compensated by heat trace curve for
Self-regulating cable)

* Low and High Temperatures

* Continuity

* GFAlarm

* GF Trip

* Switch Failure

* Sensor Failure

* Self-Test Failure

Outputs

¢ 1-AC Triac Contact

* 1-DC Opto-Isolated Contact
¢ 1-LED Alarm Indicator

Statistics

* Minimum and Maximum Temperatures
* Maximum Current

* Maximum Ground Fault

* Minimum and Maximum \oltage

* Energy (MWh)

* Energy Cost

Control

* Temperature (On/Off- Deadband)
* Temperature -Proportional

* PowerLimiting

* Softstart

Early Warning (TraceCheck)
* Low and High Current

* Continuity

* GFAlarm

* GF Trip

Communications
¢ 1-RS485
¢ Modbus Protocol

Environment

* CSA Certified and FM Approved for Hazardous
Locations

* Weatherproof, NEMA-4X Enclosure

¢ -40°Cto +50°C Operating Temperature Range
(LCD: -20°C to+50°C)

User Interface

* 32 Character LCD Display

* LED Indicators on Faceplate

* Clear, English Language Messages

* Intuitive Message Structure

* Tactile Keys

* Access Security

Using This Manual

Detailedinformationrelatingto switchandoutputratings,
accuracyandsoforth aredetailedin Chapterl Specifica-

tions Chapter2 Installation discussesmportantmount-
ing andwiring issuedor reliableoperation Chapter3
Getting Startedprovidesa step-by-steputorial for aheat

traceapplication.Theremaindeiof thismanualshouldbe

readandkeptfor referencdo providethemaximum
benefitof the TraceMaster 101.

1.3

Conventions

The following conventions are used in this manual.
&5 User Changeable Values

L

[ ]

Shipping Content

TraceMaster 101 HeatTraceCortroller
TraceMaster 101 InstructionManualwith
WarrantyCard

Retrieved Data
Key Press
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Theory of Operation
Controller functions are controlled by a Intel 80C32 8-bit

Current, Ground Fault and Voltage Sensing
Current transformers and high impedance voltage dividers

microprocessor that measures all analog signals and logicare used to scale-down the incoming heater current,

inputs, control heater output and alarm contacts, and

ground fault current and voltage. All three signals are then

reads all user input including communications and outputspassed through a full wave rectifier and filter to obtain a

to the faceplate display and LEDs. Consult the hardware
block diagram in figure 1.8 for details. The remainder of
this chapter describes the algorithms and operation of
some of the controller functions.

RTD Sensing

An RTD changes its resistance in a precision relationship
to temperature. This resistance is sensed by passing a
constant current through the RTD and measuring the
resulting voltage across the RTD (resistance = voltage/
current). The voltage appearing across RTD1 terminals
6&8 and RTD2 terminals 10&12 also includes the
resistance of the inter-connecting wiring to the RTD,
which varies with wire length, size and ambient tempera-
ture. By using a three-wire sensing scheme and a lead
resistance compensation circuit, the lead resistance is
cancelled out to give a voltage proportional to the true
RTD sensor temperature.

RTDsrespondn aknownbutnon-linearfashionto
temperaturewhichif uncorrectedouldleadto significant
errorsoverthetemperatureangeof thecontroller.
Consequentlysomemeanss neededo converttheinput
voltageto alinearandusefulrange TheCPUapplies
gain,offsetandnon-linearitycorrectionsthrougha
linearization algorithm.

Figure 1.2Cycle Modulation - 10 Cycle Frame

DC signal. The DC signals are then converted to digital
values by a 10 bit A/D converter before finally being
passed on to the CPU for analysis.

Each of the three DC signals are sampled 300 times with
zero cross synchronization so that the sampling covers an
exact span of ten power cycles. This is to ensure that
heater current values are consistently measured when the
heater output cycle is modulated by the powerlimit,
softstart or proportional control functions.

Powerlimit

Thepowerlimitfunctionallowstheheateito operate
belowits ratedpowerby cyclemodulation.Cycle
modulationis accomplishedby controllingtheintegral
numberpowercyclesinto theheateroveraperiodic
time frame.TheTraceMaster 101usesatencycletime
frame.The integrahumberof powercyclespertimeframe
is calleda dutycycle.With atencycletime frame,thereare
tenduty cyclespossible For eachdutycycle, thereis a
fixed patternthatdefinesthenumberof powercyclesin
which theheateris on andoff. Thisis shownin figure
1.2:

DUTY CYCLE CYCLE ON CYCLE OFF SWITCHING PATTERN

0% 0 10 ? ; 7 7 t ? § ] g ? 10
10% 1 9 (N ¢ 7 : ? ¢ { ¢ H 1P
20% 2 8 (AN AN ¢ 3 ¢ ] ? H 1P
30% 3 7 (AN AN AN g { ¢ H 1
o~ I~ 3 y~__ 5 e~ 7 : o 10

0% 4 6 — — — — | | |
o~ Y~ 3 y~__ 5 e~ 7 g~_ 9 10

0% : o — — — — — |
N I~ 3 Y~ ¥ ~__ 6 7 &~ 9~ 10

60% 6 4 — — S ‘ —
I~ 3 y~__ 5 N N Sy Ip

70% U 3 — N N NG NG NG AN
I~ 3 N 2N N N N a2

80% 8 2 < N NG NG NG A N N
I~ AN N N N N 2N 2N 7N

90% 9 1 — D S O N O U N N A 4
AN AN N N N N N 2N 2N 2N

100% 10 0 [ 7 O N N N i A O~ N N A

=
IN
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Cycle modulating the current through the heater has the
effect of turning the heater on and off rapidly and
therefore, power output is reduced in the long run. Since
the switching is zero-cross controlled, the controller
knows exactly when power cycles start and finish. Zero-
cross switching also helps reduce power harmonics that
generate unnecessary interference.

The heater current (average current) measured by the
controller while cycle modulation is in effect may be
approximated as follows:

Heater Current at 100% x Duty Cycle = Average Current

When powerlimitis enabled, a powerlimit currentis set

by the user. This is essentially the desired average current.

The powerlimit control algorithm ensures that the actual
current will not exceed the powerlimittsieg while
optimizing the maximum duty cycle possible. When the
average current exceeds the powerlimit setting, the duty
cycle is reduce by 10%. When the average current is
below the powerlimit setting, the duty cycle is increased
by 10%. Before the algorithm increases or decreases the

duty cycle, the controller waits until the heater current has

reached steady-state at the current duty cycle setting. If
the heater is initially off and the controller calls for heat,
the duty cycle starts at zero and increases by 10%
increments until it reaches a steady-state value. This
ramping up effect provides a current-driven softstart
whenever the controller calls for heat unlike the softstart
function, which is time driven.

Softstart

During cold temperature startups with self-regulating heat

trace cables, the current driven softstart built into the
powerlimit function may not be long enough to overcome
the inrush current. The softstart function is separate from
powerlimit and is time driven where for when you set the
softstart period. Having the two separate functions is
desirable when powerlimit may not be required by the
application but softstart is essential to avoid nuisance
breaker trips during cold startups. The controller applies
the softstart function initial startup when the controller is
powered up.

Operation of the softstart function varies depending on
whether or not powerlimit and/or proportional control are
enabled. When powerlimit and proportional control are
off, operation is simplified. The softstart function uses
cycle modulation to gradually increase power output over
the softstart period. Since most circuit breakers are the
thermal type, the cycle modulated output appears as a
reduced load to the circuit breaker.

15

During controller power-up and assuming the controller is
calling for heat, the duty cycle starts at 10% and incre-
ments by 10% until full power is reached. Since there are
ten duty cycle increments, the time that the controller
maintains each duty cycle setting is the softstart setting
(softstart period) divided by 10. The softstart operation
powerlimit and proportional control off is shown by the
curve in figure 1.3.

Figure 1.3Softstart Curve with Powerlimit and
Proportional Control Disabled

DUTY “
CYCLE

HEATER FULLY ON
100%+— — — — — — —

10%

TIME AFTER POWER-UP

SOFTSTART PERIOD

Q

With powerlimit enabled, the only difference is that
instead of the duty cycle ramping to 100%, it stops at the
value determined by the powerlimit function such that the
average current does not exceed the powerlimit current
set by the user. The maximum duty cycle setting is
approximated by the controller initially so that the time
period for each duty cycle increment can be determined.
The softstart operation with powerlimit enable is shown
by the curve in figure 1.4.

Figure 1.4Softstart Curve with Powerlimit Enabled

DUTY
CYCLE

POWERLIMIT
CURRENT

HEATER CURRENT BELOW POWERLIMIT
OPERATING

DUTY CYCLE

10%

TIME AFTER POWER-UP

SOFTSTART PERIOD

When proportional control is turned on, the maximum
duty cycle available to the controller is constrained by the
powerlimit current if enabled and softstart.
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Proportional Control

Unlike on/off control where the heater is fully on or off,  Figure 1.5 shows the relationship between the proposed
proportional control can partially turn on the heater. The  heater on duty cycle and the temperature difference for
heater output is proportional to the difference between different deadband factors used.

actual temperature and heater setpoint. The relationship is

expressed as follows: Figure 1.5 Proportional Control

Duty Cycle vs. Temperature Difference
(actual temperature — heater setpoint) x k = heater output

where k is the proportional gain DUTY
CYCLE DEADBAND FACTOR DB(t)
To partially turn on the heater, the proportional control ooz L1 2 % 4 5 06 7 8 9 10

function uses cycle modulation in the powerlimit function.
By incorporating cycle modulation into the proportional
control equation, the algorithm is expressed using the

90%
80%

following equations: 0%
60%
50%
d@t)=0 if e(t)<0 407
(3 30%
ty=—+~ |if <e(t) < DB(t
d0=pgg I 0<e<DB(
d@)=1 if e(t) = DB(t) 10%
0 T2 3 4 5 6 7 8 9 10
Where d(t) =dutycycle TEMPERATURE DIFFERENCE e(t) ('C)
DB(t) =deadbandactor(in °C/dutycycle)
Ts = heatersetpoint emperaturg°C) On/Off Control with Deadband
T(t) =heater terperaturg°C) The default control mode of the controller is deadband
e(t) =Ts-T(t)=4T (°C) control or simply on/off control with the proportional
L control setting turned off. On/off control without
t =timein seconds

deadband (that is deadband set to 0 C° or 0 F°; note that
these units denote the temperature differential with “°”
placed to the right of the unit) means that the heater turns
on when actual temperature is below setpoint and turns
off when above setpoint. However, this causesliations
when the actual temperature is very close to setpoint. To
eliminate oscillations, hysterisis is applied to the on/off
control by a deadband value. The on/off control with
deadband operation is described by the hysterisis curve in
figure 1.6. Assume that actual temperature is well below
(setpoint - deadband setting), the controller calls for heat.
As the actual temperature rises, the controller continues to
call for heat until the actual temperature has reached
(setpoint + deadband setting). The controller no longer
calls for heat and the heater is off. As the actual
temperature cools, the controller does not call for heat
until the actual temperature reaches (setpoint —deadband
setting). The hysterisis effect is controlled by the
momentum of the actual temperature rather than the
temperature value itself.

The deadband fact@B(t) is a time constant that
determines the slope of change of the proposed heater on
duty cycle with the temperature difference. Itis adjusted
between 1 to 10 each hour to minimize the difference
between the measured temperature and the temperature
setpoint. Every hour after power up, the controller
calculates the absolute values of the temperature
differences(t)and sums them during the hour. Then the
total absolute temperature difference is divided by the
number of temperature readings taken during the hour.
The result is called the Average Absolute Temperature
Difference (AATD) for the hour. If current AATD is

smaller than the AATD in the previous hour, the deadband
factor will be increased or decreased in the same
direction. If current AATD is larger than the AATD in the
previous hour, the deadband factor will be increased or
decreased in the reversed direction. At steady state, the
deadband factor used will fluctuate around a optimum
value.

1.6
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Figure 1.60n/Off Control with Deadband Figure 1.7Heat Trace Curve
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Heat Trace Curve

Monitoring low and high current alarms on self-regulating
heat tracing cable is difficult. Choosing a high current
alarm setting based on cable characteristics near the
heater setpoint temperature will produce nuisance alarms
during startup. Choosing a low current alarm setting other
than below the current draw of the cable at heater setpoint
temperature produces nuisance alarms. The heat trace
curve function allows you to program the cable character-
istics so that the controller can offset the current alarm
settings.

The heat trace curve is described by the following linear
equation:

W=aT+b

where, W is the Watt/ft at temperature T (in degree F), a
and b are the slope and offset of the linear curve.

If the Watt per foot value of the heat trace is Ws at
setpoint temperature Ts, and the Watt per foot value of the
heat trace is W at temperature T, the offset ratio to be
applied to the high/low current alarm level is Ws/W.

That s, ifthe high/low current alarm level is set to Is, the
current draw of the cable at setpoint temperature of Ts,
then the high/low current alarm level at operating tem-
perature T should be corrected to (Ws/W)*Is to compen-
sate the effect of operating temperature on the allowed
maximum/minimum heater current. The heat trace curve
isshown in figure 1.7.

If no heat trace curve is used, the offset ratio is set to 1

and no correction to the high/low current alarm level is
done.

1.7
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TraceMaster 101

Figure 1.8 Hardware Block Diagram
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Unpacking the Controller

Checktheshippingcartonsor damageor othersignsof
roughhandlingor abuselfdamagednotify theshipping
carrieratonce.

Carefullyremovethe TraceMaster 101from theshipping
box. Savehepackingmaterialdn casetheunit needdo
be transportedtalaterdate.

Inspectfaceplatefor damagendcheckelectronicsor
loosewiring or damageReportanydamageo thecarrier
atonce.

Control Module
SeeFigure 2.1 Main Board LayoutndFigure 2.2
Power Board Layouto locate the following:

« S1 Address Enable: When the switch is sebiS, the
Module Number cannot be changed from a master on
the data highway. When setEN, the Module Number

can be changed for the next two minutes from a master |

on the data highway. During this time the ADDRESS
ENABLE lightison.

e S2Program Enable: When the switch is sebi&,
programming is disabled; setpoints and configuration
cannot be changed. When seEf, programming is
allowed.

e S3RS485-120: When the jumper is setlb, the
RS-485 line is terminated by a 120 ohm resistor. Only
the last Control Module on the data highway should be
set toIN.

Terminals Refer toFigure 2.7 Typical Wiring Diagram,

for power, heater and RTD field connections.

« T1Alarm Contacts: The opto-isolated dc output is
rated 30 Vdc @ 0.1 A (terminals 22 and 23) and the
triac ac output is rated 240Vac@0.5A (terminals 20
and 21). Contacts are configurable for normally open
or closed.

e T2 Alarm Light Output: The outputis configurable for
normally open, closed or flash. Output is rated 5 Vdc
@ 50 mA for an LED type lamp (terminals 18+ and
19-).

e T3 Override Input: With the Override function
(SETPOINTS\HEATER SETUP\OVERRIDE) set to
on, the heater output is affected by the override input.
When the terminals are open, the heater is forced off.
When the terminals are closed, the heater is controlled
by the RTDs unless the heater setpoint is set to off. In

this case, the heater is solely controlled by the override

input. The logic of this input allows either ambient
temperature override or load shedding on multiple

2.1

controllers (terminals 24+ and 25-).

T4 RTD1A and RTD1B Inputs: 3 wire RTD input.
Ground terminal connects to shield or case. Lead
resistance compensated. (terminals 6-13).

T5 Earth Ground: (terminal 1).

T6 Heater Power Input: 85-280Vac/30A max
continuous (terminals 2 and 3).

T7 Heater Power Output: 85-280Vac/30A max
continuous (terminals 4 and 5).

T8 Safety Ground: Terminate to ground stud. Termina-
tion of safety ground is required for transient protec-
tion circuit on RTD inputs and RS485 serial port to
operate properly (terminal 14).

Status Lights:

L1 Power: Lightison when control power is present.

L2 Address Enable: Lightis on when controller isin
Address Enablemode. Light must be on to allow the
Module Number to be changed from a master on the
data highway.

L3 Transmit: Flashes when data is being transmitted
from the serial port to the data highway.

L4 Receive: Flashes when data is being received at the
serial port from the data highway.

L5 Override: Lightis on when the Override Input ter-
minals are shorted.

Communication Ports:

A

C1 Interface to Main/Power Board: Connector to
interconnect power and main board via ribbon cable.

C2 Serial Port 1: Connection to an RS-485

data highway via a 2-conductor, shielded, twisted pair
cable. Maximum Cable length with 32 devices without
repeater is 4,000 feet. (terminals 15+, 16-,17 SHD).

Warning - The ground fault trip function is
intended for equipment protection only and
should not be used in place of ground fault
protection for personnel protection where
this is required.
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Figure 2.1Main Board Layout
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Mounting the Controller

Mountthecontrolpanelwith Unistrutbracketsising's-inch
bolts.TheUnistrut(or equivalentmountingallowsair
circulationto cooltheheat-sinkThisis importantto
ensureproperoperationof theTraceMaster 101.For
optimum readability, mountwith thedisplayateyelevel
andnot indirectsunlight.Mountingdimensiongreshown
in Figure 2.6.

Wire Sizing
Wiring methodsshould comply with Canadian
Electrical or National Electrical Code and
local codes.Powerand signal wires should not
berun in the sameconduit system.Wiring
shouldberated at least90°C.

Wire Size (AWG) | Current Load (A) Tel\l{ll’]a[j)xe. 23:2??&)
6 30 50
8 30 40
10 24 50
12 16 50

Conduit and Cabling

TheTraceMaster 101 comeswith one¥s-inch andtwo
Y-inch conduit knockout#ocatedon thebottomof the
enclosureConduithubsshouldbe NEMA-4X rated,
suchasT&B H050-0.5andH075-0.750r Myers
equivalent, tanaintainawatertightseal.Unused
knockoutsshouldbesealed usinQlEMA-4X ratedseals.

Power Wiring

The power input terminals supply power to both the heat
trace and controller. Size power input wires appropriately
to the breaker size and maximum ambient operating
temperatures. Maximum breaker size is 30A. Connect
power wires toinput terminals 2 and 3. $égure 2.7,

Heater Wiring

The supply voltage must be within the power
supply range of 85-280Vac and rated voltage
range of the heat trace cable.

Connect heating cable wiring toterminals 4 and 5. See
Figure 2.7 If the heating cable has a braid, it should be
terminated tothe ground stud using a ring terminal
suitable for #10 stud.

Wiring methods must conformto Class |,
Division 2 or Class |, Zone 2 requirements.

2.3

Ground Connection

Connectthecontrollergroundingstuddirectlyto a ground
bususingtheshortestpracticalpath. Usea tinned
copper braidedbondingcablesuchasBelden 8660As a
guideline thegroundcablesshouldbeminimum96 strands,
number34AWG each.

Thegroundings notonly a safetyrequiremenbutis
necessarjor theinputtransientprotectorsor theRTD
andcommunicationnputstowork properly.Thetransient
protectionnetworkis groundedhroughterminall4,
safetyground, whichis bondedo thechassigroundstud.
Toinstallthegroundconnectionremovetheoutsidenut,
washerand#10ring lug providedon thegroundstud.
Crimpthegroundcableontothering lug andre-
assemble ontthegroundstudusingthewasherandnut.

Figure 2.3 Ground Connection

SAFETY GROUND
EARTH GROUND

&%

#10 NUT #10 RING LUG

RTD Sensor Wiring

RTD sensors should be 3-wire, 100 ohm, platinum to DIN
standard 43760. Mount the RTD element on the pipe,
away from the heat trace and 30° to 45° from the bottom
of the pipe. The total circuit resistance per conductor
from the RTD to the control panel must be less than 10
ohm. Exceeding this resistance will result in a non-linear
temperature measurement. Beldon cable 8770 or equiva-
lent allows RTDs to be placed up to 1,000 feet from the
control panel. Complete all RTD wiring according to
Figure 2.7 Typical Wiring Diagram.

/f\ The RTD probe is delicate and should not

be bent or used as a tool to puncture
insulation.
Figure 2.4RTD Mounting

RTD SENSOR
LOCATE 180°

PROBE
DO NOT BEND \
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You must install the RTD sensor on the pipe surface or
thermal well before the pipe insulation to ensure proper
thermal contact. The RTD position should be 180° from
the electric heat trace cable which is the coldest spot of
the pipe. The RTD sensor may be secured to the pipe by
fiber-glass tape. If additional wiring is required for the
RTD, shielded 3-lead wire sized 18 or 20AWG must be
used for the RTD sensor to minimize the effects of noise
pickup. Atypical RTD installation is shown iirigure 2.4

Communication Wiring

TheTraceMaster 101is equippedvith acommunication
portthat providegontinuousnonitoringandcontrolfroma
remotecomputer SCADA systenor PLC. Communica-
tionsprotocolis ModiconModbusasdiscussedh the
communicationshapter.

Communicatioris RS-485modewheredatatransmission
andreceptioraredoneoverasingletwistedpairwith
transmitandreceivedataalternatingoverthesamepair of
wires.

Shieldedwistedpair suchasBeldoncable9841or
equivalenis recommendetb minimizeerrorfrom noise.
You mustobservepolarity. ForeachTraceMaster 101
controller, younustconneci+ terminalstogetherandB-
terminals togetheheshieldterminal(labelledSHD)
connecto shieldwire of thecable.

Toavoidloop currents, theshieldshouldbegroundedht
onepointonly. Connectetweercontrollersin daisy-
chainfashion.Thetotallengthof this daisy-chairshould
notexceed4,000feet. Themaximumnumberof devices
connecteds 32to avoidexceedinglriver capability.You

Figure 2.5Communication Wiring

can use commercially available repeaters to increase the
number of devices over 32. Avoid star or stub
connections.

Terminate the first and last device in the daisy-chain loop.
Each controller is equipped with a termination jumper as
shown inFigure 2.2.

The controller comes unterminated from the factory
(JP401 and JP402 i@UT position). If the controller is

the first or last device, it can be terminated by moving the
two jumpers (JP401 and JP402) to thieposition.

The communication port is powered by an isolated power
supply with opto-coupled data interface to eliminate noise
coupling. In addition, surge protection devices are
employed at the front end of the port to protect against
lightening strikes and ground surge currents. These may
cause large, momentary voltage differences between
devices on the data highway.

Alarm Wiring

TheTraceMaster 101hastwo passivealarmcontactand
one activaalarmoutputfor drivinganLED alarm
indicator. Boththealarmcontactsaresoftware
configurabl€or normallyopenor closed.ThealarmLED
outputis softwareconfigurablefor alarmon, alarmoff
or flash duringalarm.RefertoFigure 2. 7for alarmoutput
termi-nals.

TheAC triacalarmoutputis rated12-240Vacp.5A. The
DC alarmoutputis anopto-isolatedransitionoutput rated
30Vvdc/100mA, 500mwhax.

ThealarmLED outputis rated5Vdc,50mA. It candrive
a6VdcLED indicator.Alarm outputsaredesignedor
interfaceto annunciatorpanelsPLCor DCS.
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Figure 2.6Mounting Dimensions
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Warning - Explosion Hazard - Substitution
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2.5

Warning - Explosion Hazard - Do not
disconnect equipment unless power has
been switched off or the area is known to be
non-hazardous.
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Introduction

TheTraceMaster 101hasmanyfeatureghatprovidetrouble-

free operatiomf heattracinginstallations.

An examplds presentedo illustrateTraceMaster 101

setupand operation aspecificinstallation.

TraceMaster 101is easyto programandsettingup aunit

toyour specificrequire-mentshouldbestraightforward.

In thisexample, &'raceMaster 101will controlaheavy

feedline.

Example: Heater will be programmed as:

Configuration:

1) 2 RTDs for temperature sensing

2) Mineral insulated (MI) cable is used for the heater.

3) Normally open alarm contact to remote programmable
control

4) Northern climate installation outdoors.
Operatingemperatures40°~50°QLCD:-20°~50°C)
NEMA-4X weatherprooénclosure.

Setpoint Required Range

Fluid maintain 50 °C -50 to 500°C/off

temperature /none

Low temperature 35 °C -50 to 500°C/off

alarm

High temperature no alarm -50 to 500°C/off

alarm

Nominal heater 5 amps 0.0 to 60.0A

current

Nominal heater 115 VAC 100 to 300 Vac

voltage

Ground fault trip 30 mA 10 to 1000mA

current

Ground fault alarm 20 mA 10 to 1000mA

current Joff

System exercise 8 hours 1-24/off

time interval

Cost per Kilowatt $0.06 $0.01-$0.50

hour

Heater name HEAVY OIL 16 characters
LINE

3.1

Install and commission the control in the following order:
STEP 1: Enabling the heater

STEP 2: Entering setpoints

STEP 3: Testing heater and alarms

STEP 4: Monitoring system status

Enabling the Heater

To enable the heater circuit,

1. Press [SETPOINTS] once to access the Setpoints
Operating Values group of messages.

2. Press [MESSAGE ] until the following message
appears:

HEATER ENABLED?
NO.&5

3. Press [VALUET] or [VALUE 4] keys to toggle
Heater Enabled betwe&fES andNO.
4. WhenYESis displayed, press [STORE].

Now that the heater circuit is enabled, we can program
setpoints for each control.

Entering Setpoints

Accessing the Prograrince the heater control display
and keypad are normally accessible to passers-by who
may wish to read measured values, a program disable
feature is used to prevent accidental changes to the
setpoints. So before any setpoints can be entered, the
PROGRAM ENABLE dip switch (located on the bottom
of the board behind the enclosure door) or PROGRAM
ACCESS function (SETPOINT\SYSTEM
SETUP\PROGRAM ACCESS) must be set in the EN-
ABLE position.

When programming is complete, setthe PROGRAM
ENABLE dip switch and PROGRAM ACCESS function
to DISABLE to prevent accidental changes to the
setpoint.

If you try to store a setpoint without the dip switch or
PROGRAM ACCESS function in thENABLE setting,
the setpoint will not be saved and this message will flash
on the screen:

NOT STORED
PROG DISABLED

Now thattheTraceMaster 101 controlis readyfor
programming, enterthesetpointdor thisexample.For
furtherinfor-mationaboutthe organizatiorof all the
messagear for detailson therangeandapplicationof
eachmessagsee
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Chapter 6 Setpoint Valuek is not necessary to enter
setpoints in any particular order and any setpoint can be
changed later.

Entering Temperature Units °C/°FFemperature values
can be displayed in degrees Celsius or Fahrenheit. To
enter values in preferred units, enter this selection first.

To enter temperature units,

1. Press [SETPOINTS] 3 times for System Setup mode
and [MESSAGE!] 5 times until the following
message is displayed:

TEMPERATURE
UNITS: Celsius

2. Press [VALUE®] or [VALUE ] to toggle selection
between Celsius and Fahrenheit.

3. When Celsisus is displayed press [STORE]. Abrief
message appears:

SETPOINT
STORED

Then the message reverts back to the previously
entered value for verification. Ifinstead you get the
message:

NOT STORED -
PROG DISABLED

the PROGRAM ENABLE dip switch or PROGRAM

ACCESS function has not been set to the ENABLE
setting. This must be done to proceed with setpoint
programming.

Assuming the setpoint was stored, all values will be
displayed in °C. Temperature values can automatically be
converted to °F at any time by selecting Fahrenheit using
this message.

TEMPERATURE
UNITS: Celsius

ASSIGNINGHEATER NAME: To assisbperatorsn
troubleshootingyou canprogrameach TraceMasterl01
control withaheatemame.You canassig upto 16
characterso thenameofthe heater.

3.2

To assign a heater name,

1.Press [SETPOINTS] twice to enter the Heater Setup
group of setpoints.

Press the [MESSAGE] key until the heater name
message appears:

2.

HTR NAME:
NONAME &5

Note:Theheatedefaultnamewhen TraceMaster101
is shippedrom thefactoryis “NONAME”".

You canprogrameachletterseparatelyith upperand
lower casecharacterspumbersspaceor thespecial
symbols!@#$%"&*()?.,”:;}{[. Uppercaseharac-
tersaregenerallymorelegible. For thisexamplehe
namehasarbitrarilybeenchoseras:

HEAVY OIL LINE

(The cursor appears under the first letteinN
“NONAME").

3. Press and hold down [VALUE] or [VALUE &] until
the desired letter you want appears above the cursor,
then press [STORE].

4. Press [STORE] to save the current letter displayed and
advance the cursor to the next letter.

For Example:

H: Press [VALUE ] or [VALUE &]until Happears.
Press [STORE]. The letter Hnow appears in the first
character position and the cursor is under the second
character.

E: Press [VALUEZ ] until E appears. Press the [STORE].
The first 2 letters are now HE and the cursor is under
character position 3.

HTR NAME:
HENAME &5

5. Continue entering each letter this way until the com-
plete new name is displayed.

6. With the cursor under the last character position at the
right edge of the message screen (blank character),
press [STORE] until the cursor is at the end of the line.
A brief message will flash:

NAME
STORED
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followed by the new name that has been stored:

HTR NAME:
HEAVY OIL LINE

The new heater name is now saved in non-volatile
memory and will remain until you change it.

If a character is accidentally entered incorrectly,

1.

4.

5.

Either press [RESET] to start over,

or

go to the end of the line to save the displayed message
with the error.

. Press [MESSAGE?] or [MESSAGE ] to exitand

return to the $character position.

. Press [STORE] until the cursor is under the incorrect

character. Proceed as before until new letters are
entered.

Press [STORE] to skip over the correct letters until on
the last character position.

Press [STORE] to save the corrected message.

SETPOINT
STORED

In this example, the temperature at which the control
will turn on and supply full system voltage to the heater
is now set to 50 °C.

. Press [MESSAGE!] after each setpoint to access the
next setpoint.

. Hold [VALUE 1] down until the word OFF appears to
defeat any setpoint not required. For example, ifa
high current alarm is not required, set the value to off.
A detailed description of each message is found in
Chapter 6 Setpoint Values.

Testing Heater & Alarms

You can force heater and alarm outputs on using the test
mode. Like setpoints, this mode requires that the PRO-
GRAM ENABLE dip switch or PROGRAM ACCESS
function be set to ENABLE or when you try to store a test
value a message will flash:

You can now enter setpoint information for the system
configuration and data for the heater. TurCioapter 6
Setpoint ValuesRead the first few pages to see how the

NOT STORED -

messages are organized and get a summary of all
setpoints. Skip the latter part of this chapter which gives
a detailed description of each message.

ENTERING SETPOINT TEMPERATURE:

PROG DISABLED

Testing a Heater:
To test operation of a heater, it can temporarily be forced

on.

Setthe desired maintained temperature for the fluid in the 1. Press [SETPOINT] 4 times.
pipe being traced by this heater temperature setpoint.

To enter the heater setpoint,

1.

Press [SETPOINT] once to display this message::

HEATER SETPOINT
20°c&S

. Press and hold [VALUE!] until 50°C is displayed.

Notice that if you press [VALUET] once, the dis-

played temperature increments by 1. Holding [VALUE
1] causes the diplayed value to increment rapidly after
a short delay. [VALUEZ] works the same way. If you
pass the required value, use [VALUK to decrease

the number displayed.

. Press [STORE] to save the new value. When a new

value is successfully stored a brief acknowledgement
message will flash on the screen:

3.3

2. Press [MESSAGE!] until the message appears:

HEATER TEST
DISABLED?

3. Pressandhold [VALUE {fjor[VALUE ]toset
th e ONtimein hours.Therangeis DISABLED/1-24

hours/ON-CONTINUOUSLY.For example,
toturn ontheheaterfor onehour,press

[VALUE ft]to display'l hour’ thenpress
[STORE]. Theheatemwill be energizechomatterwhat
theheatetemperature setpoiig unlesshereis aground
faulttrip. After the selectetime period theheatewill
automaticallygo dof.

While theheateris on, thefront panelHEATER ON
indicatorwill beilluminated. To overridethetest mode,

presgVALUE {Juntil DISABLE appearsnd then

storethisvalue. Holdingthe[VALUE {11k ey untilthe
word ON CONTINUOUSLY appearseaves the heater
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alwaysenergizedintil theTraceMaster 101 controller

is manually powered off or until this setpoint is set to
DISABLE . Consequently, selecting a value@i
CONTINUQOUSLY should be used with caution since

it overrides normal control operation and could lead to

excessive heating or waste power if accidentally left
on. Awarning message appears in the status mode
(press status key to enter status mode) whenever a
heater or alarm is forced on.

. Press [STORE] to save the value.

. With the heater forced on, verify that the expected
currentis flowing using the actual current message,
located in ACTUAL\OPERATING VALUES\HEATER

[S20F N

CURRENT. You can use a clamp-on ammeter attached

to one of the heater wires to compare readings. With

proportional control selected, the readings may differ

due to harmonics in the current waveform. As a
safeguard, the heater will automatically timeout after

the selected time and go back to automatic operation.

1. Press [MEASURED].
2. Press [MESSAGE! ] to view each actual value.

3. Continue examining each value of interest by pressing

the [MESSAGEZ] key and referring t&hapter 5
Actual Values

Monitoring Heater Temperature
To monitor the heater temperature,
1. Press [MEASURED] once to display:

CONTROL TEMP:
55°C

Thisis thetemperatur&aluethatthe controllerwill use
with theheatersetpointo determinghe heatemoutput.
TheTraceMaster 101 calculategshecortrol temperature
from the actuatemperaturef RTD1A andRTD1B (if
used)based orthe RTD DEFINITION setting
(SETPOINT\HEATER SETUP\RTIDEFINITION).

Testing AlarmsThe manual alarm setpoint works exactly Usingonly oneRTD, you mustplacetheRTD probeata

like the manual heaters setpoint except that it energizes

locationthatbestrepre-senttheaverageipe

the output alarm and indicator. This setpoint is useful for temperaturetiowever fluid temperatureill vary

commissioning a new system or checking alarm circuits.

Normally this setpoint will be DISABLED.

Monitoring System Status

NowthattheTraceMaster 101controllerhasbeen
programmed for specificapplicationyou cancheck
systemstatuslf no keysarepressedor thetime
specifiedin DISPLAY TIMEOUT messagéocatedin
SETPOINT\SYSTEM SETUP\DISPLAYTIMEOUTthe
displaywill automati-callygointo the defaultmessage
mode.SystemStatus modds recommendedhatis, the
displaywill automati-callydisplayall alarms.If desired,
youcanchangehisto aspecificmessagéaterby
reprogramminghedefault message.

somewhatlongthepipe.Using twoRTDsandRTD
DEFINITION setto TWO RTDs AVERAGED
eliminateghisproblem.If noRTD sensor ixonnectear
aleadis brokenthevalueOPEN RTD appears.Thisisan
alarmcondition.

Whenthetemperaturéalls belowtheheatersetpoint 50°C
in our example TraceMaster 101 switchesonto supply
powertotheheaterlt stayson until thetemperatureises
abovetheheatersetpoinf50°C). Oncethesystemhas
beenrunningfor afew hours theheatetemperature
shouldbe ator abovethis setpointvalue.

If hot fluid is being pumped through the pipe, the meas-
ured temperature may be much higher than the setpoint
temperature. But in this case, no power should be sup-

plied to the heater and tHdEATER ON indicator will

be off.

Access actual values by pressing [MEASURED]. These
are divided into 2 groups. Pressing [MEASURED] once
accesses the group of messages that show current values
of temperature, current, etc. Pressing [MEASURED]
twice displays the statistics data such as minimum/
maximum temperature, power consumption, running
hours etc. Unlike setpoints, you cannot change actual
values using [VALUE®], [VALUE ¥]or [STORE].

If theheatetemperaturés lessthantheminimumdisplay
value(-50 °C/-58°F),theword RTD FAIL appears.If
thetemperaturés overthemaximumvalue(+ 500°C/
932°F),themaximumvalue(i.e.500°C) will beshown.
If anabnormalalueappearsparticularlyonanew
installation,checkthatthecorrectRTD sensotypehas
beeninstalled(1000HM platinumDIN 43760)andthat

There is a summary of all Measured Values messages at thethreeRTD wiresarewiredtothecorrectterminals.
the beginning o€hapter 5 Measured Values

To view the actual values, Monitoring Actual Current:

To monitor the actual current,

3.4
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1. Press [MEASURED].
2. Press [MESSAGE!] 5 times to display:

HEATER CURRENT
5.5A

This value is the actual measured current of the heater.
Resolution is to 0.1 amp over a range of 0.0 to 60.0 amps.
Above 60.0 amps the value displayed reads O.L (Over-
load).

With MI (Mineral Insulated) cable used in this example, it
will either be 0.0 if the heater is not energized or a fairly
constant current such as 5.0 amps.

Monitoring Ground Fault Curren8ome stray current
always flows to ground due to capacitance effects and
leakage.
To monitor ground fault current,
1. Press the [MESSAGE] key from the heater voltage
message
or
Press [MEASURED] then [MESSAGE] 6 times to
display:

GROUND FAULT
CURRENT: 15 mA

In thisexampleany valueabove20 mA would causean
alarmandif agroundfault currentabove30 mA were
detectedTraceMaster 101 would removepowerto the
heater. If the heateiis off, thevaluedisplayedwould be
0. For valuesover15mA, check thesystenfor insulation
leakageproblems.

You have now checked all actual values.

Viewing StatisticaData:In additionto actualvalueshat
arepresentsuchascurrentandtemperaturethe
TraceMaster 101 continuouslygathersandcomputes
historicinforma-tionaboutthe heattracingsystemto
determire costof operationutilization, trendsetc. This
canbequiteuseful inspottingpotentialproblemsorin
designingsimilar systemgor otherapplications.Data
is savedndefinitely butyou canbe clearit anytime.

To view statistical data,

1. Press [MESSAGE!] from the actual value messages
just displayed to take you to the statistics values group
or

3.5

Press [MEASURED] twice to display the first message
in this group. Either way displays a brief message to
indicate the start of the statistics page followed by the
first value message:

ACTUAL:
STATISTICS

Sincethis is a newinstallation any random data should
be cleared.

. Press [MESSAGE! ] in this group until the message
appears:

RESET STATISTICS:
yes&s

3. Resetstatistic§or anewmeasuremeritterval.
The TraceMaster 101 keepgrackof whenthe
measurement intervatarted SeeChapters
Measured/aluesfor a completadescriptionof how
datais gatherednd applicationdeas.

This completes setpoint programming and system testing.
Set the PROGRAM ENABLE dip switch and PRO-
GRAM ACCESS function to DISABLE to prevent
accidental setpoint changes or tampering. By following
this procedure, it should be fairly easy to install a similar
control application. More details about each message is
provided inChapter 5andChapter 6

As you use the system, some setpoints may need adjust-
ing. For example, frequentlowtemperature alarms might
indicate that the setpoint value was set too close to normal
heater temperature swings and needs to be lowered. Once
the system has been operating normally for a while an
alarm will indicate a change that needs investigation.

Theflexibility andmanyfeaturesof the TraceMaster 101
system significantlyeducegproblemscausedy heat
tracing malfunctions.
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Overview

The front panel provides the local operator with LCD

alphanumeric display and keypad. The display and status Refer toFigure 4.1 Display
indicators update alarm and status information automati- : !

cally. The keypad is used to select the appropriate
message for entering setpoints or displaying Measured
Values.

The 32 character, backlit, LCD display provides English
messages that are visible under various lighting condi-
tions. When the display and keypad are not being used,

the screen displays system information, which is definable

through three user selected default messages. These

default messages only appear after a user defined period

of inactivity. Press either [SETPOINT], [MEASURED]
or [STATUS] to override the default messages.

Operating the Keypad

The MS-2101 display messages are organized into pages

under headingSetpointsand MeasuredValues.

[SETPOINT]:  Provides entry to the Setpoint Menu
which allows you to navigate through
user settable parameters. S@pter 6
Setpoint Valuedor detailed messages.

[MEASURED]: Provides entry to the Measured Values
Menu which you to navigate through
measured parameters.

[STATUS]: Provides immediate access to the
System Status Menu which displays the
alarm status for the Controller and
allows access to individual alarm
details.

[MESSAGET]: Allows you to move up through the
selected menu.

[MESSAGEZ]: Allows you to move down through the
selected menu.

[VALUE 1t]: Allows you to increase the value of the
displayed selected item.

[VALUE &]: Allows you to decrease the value of the
displayed selected item.

[STORE]: Allows you to save the changed value
of the selected item.

[RESET]: Allows you to clear alarms that are no
longer active.

4.1

Status Lights

Front View.

e L10 Power: The greeRowerlight should be on at all
times indicating that control power is applied to the
Module. If the light is off, either there is no control
power or the display has a malfunction and requires
servicing.

e Ll11Heater: The greeHeater lightis on if the heater
is energized.

e L12 Communicate: Random flashing of the green
Communicatelight indicates that serial
communications are active on the controller..

e L13 System Fail: The re8ystemFail light should be
off, indicating that the system check was successful.

e L14 Alarm: The redAlarm light is off when there are
no alarms. The light flashes if any alarm conditions are
present. Press [STATUS] to view alarms.

Alphanumeric Display

Refer toFigure 4.1 Display, Front View.

» D10Display: Two lines with 16 alphanumeric charac-
ters per line. It is backlit for viewing in low-light
conditions.

Keypad

Refer toFigure 4.1Display, Front View.

» K10 Display Keypad: Consists of nine keys which,
when used in connection with the Alphanumeric
Display, allow complete control of programming and
monitoring of the Control Module.

Display Contrast

Refer toFigure 4.2 Contrast Control

P 1 LCDdisplay:After theTraceMaster 101isfield
mountedjt may be necessaryo adjustthe display
contrastto compensatfor theviewing angle. To adjust
the contrast, opetiheenclosureloorandlocatethe
potentiometeflabelledDISPLAY CONTRAST pot)
ontheboardattachedo theenclosuredoor.Turnthe
set-screwelockwiseor counter-clockwiseintil the
displayis desirable.

Heater Numbering

Each heater isidentified by a number of the form “M-1",
where “M” is the Module Number. Each Controller on
the same data highway must have a unique Module
Number.
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Figure 4.1Display, Front View
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Startup Messages

Startup messages are displayed when power is applied to
the controller.

SELF CHECKING... This message appears when the controller is powered-up and executing self-
diagnostic functions.

MASTERTRACE HEAT

This message displays the controller model.
TRACING CONTROL

NEXTRON

This message displays company name of the supplier.
CORPORATION g piay pany PP

FIRMWARE VERSION

This messages displays the firmware version number.
D2-02-00

SELF CHECK PASSED This message appears when the controller has successfully completed execution of
self-diagnostic functions.

This message appears when the controller has detected faults during self-diagnos-
tic function execution or normal operation. This may be as result of memory or
CPU failure. The controller requires servicing.

SELF CHECK FAILED

Status Messages

Status messages are automatically displayed forany ~ currentstate ofthe controller.
active conditions in the controller such as trips and Some messages prompt you to press [MESSAGED
a|arms_ These messages provide an indication Of the ScrO” through messages to pI‘OVIde add|t|0na| deta”s Of

the controller status.

SYSTEM OK This message indicates there are no alarms present.
NO ALARMS
9 AL ARMS* This message indicates the number of alarms on the controller. Press

PRESS MESSAGE DOWN [MESSAGE ] to locate the problem and the cause.

PRESS MESSAGE DOWN This message marks the end of details to an alarm. Pressing [MESSAGBE
FOR NEXT ALARM scroll through details of the next alarm.

4.3
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NO MORE ALARMS

Flash Messages

This message appears when the user has scrolled through all alarms.

Flash messages are warnings, errors or general informa- the message can be configured in SETPOINTS\SYSTEM
tion displayed in response to a key press. The duration of SETUP\SCAN TIME. The factory defaultis three

SETPOINT STORED

PRESET DISABLED
ALARMACTIVE

NAME STORED

NOT STORED
PROG DISABLED

seconds.

This message appears when a setpoint has been stored.

This message indicates that the alarm cannot be reset because the alarm condition
is still present.

This message appears when the heater name has been stored.

This message indicates that the program enable dip switch or program access
function is set to disable and programming is not allowed. Ref@htapter 6,
Section 6.3for details on Setpoint Access Security.

4.4
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Overview

Access values and statistics in the Measured Values modevalues of the control modules.

The messages are organized into groups for easy refer- The Measured Values Menu is arranged in two groups.
ence as shown below. Throughout this chapter each groupPressing [MEASURED)] twice quickly access the top of
is detailed by section. the second group. [MESSAGH] allows you to move up
[MEASURED] provides access to the Measured Values through the selected menu. [MESSAGHE allows you to
Menu which allows the user to display the Measured move down through the selected menu.

[MEASURED] = [MEASURED]
@ 4 @ ¢ ® g
ACTUAL ACTUAL TOTAL ENERGY
OPERATING VALUES STATISTICS USED: 42.2 kWhi
[MESSAGE(}] [MESSAGE{}] [MESSAGE(}]
CONTROL TEMP MAX TEMPERATURE: TOTAL ENERGY
6°C O 25°C [ COST: $33.920
[MESSAGE{}] [MESSAGET{} ] [MESSAGE{} ]
HEATER IS on[ MIN TEMPERATURE: HEATER ON TIME:
0 no ALARMS 3°C [ 2.0 hrsid
[MESSAGE{}] [MESSAGE{} ] [MESSAGE{} ]
RTD-A ACTUAL MAX HEATER TIME SINCE RESET
TEMP: 6°C [0 CURRENT: 4.7A 48 hrsid
[MESSAGET}] [MESSAGE{}] [MESSAGE{}]
RTD-B ACTUAL MAX GROUND FAULT HEATER IS ON
TEMP: 6°C [ CURRENT: 15mA 3 17% OF THE TIME
[MESSAGE{}] [MESSAGE{}] [MESSAGE{}]
HEATER AT 100%[0) MAX VOLTAGE RESET STATISTICS?
POWER 130V 0 no &<
[MESSAGE{}] [MESSAGE{}] [MESSAGE{}]
HEATER CURRENT: MIN VOLTAGE FIRMWARE VERSION
4.6AL0 110V D2-02-00
[MESSAGE{}] [MESSAGE{}] [MESSAGE{} ]
goto(®
GROUND FAULT MANUAL VERSION
CURRENT: 5mAL 1501-0009
[MESSAGE{}] [MESSAGE{}]
HEATER VOLTAGE: FOR ASSISTANCE
120V 0 (403) 735-9555
[MESSAGE{}] [MESSAGE{}]
goto@ goto(D
Restrictions

[C—] Advanced User Mode

5.1
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Operating
MESSAGE NO:  M1-01 APPLIES TO: Control Module
MEASURED: DEFAULT VALUE: N/A VALUE RANGE: N/A
OPERATING VALUES DISPLAY MODE: All RESTRICTIONS: None
This message displays the name of the sub-menu when entered.
MESSAGE NO:  M1-02 APPLIESTO:  SelectecHeater VALUE
CONTROL TEMP: DEFAULT VALUE: N/A RANGE: -50t0 500°C,RTD Open
6°C -58t0932°F,RTD Fault
DISPLAY MODE: All RESTRICTIONSHeaterSetpointmustnot be
off or none.
TraceMaster 101 calculateghedisplayedvaluetheactualmeasuredemperatures
of both RTDsenseosbasedn theRTD DEFINITION function. TraceMaster 101
controlsthe heatercircuit by comparingheHeaterControl Temperaturéo theHeater
Setpoint. Ifthetemperaturés outsidethevaluerange thenRTD OPEN or RTD
FAULT is displayed.
MESSAGE NO:  M1-03 APPLIES TO: Selected Heater
HEATER IS onlld DEFAULT VALUE: N/A VALUE RANGE: on, off, man on,
no ALARMS no: 1to 9 alarms
DISPLAY MODE: All RESTRICTIONS: None
The displayed value is the status of the heater. It indicates whether the heater
circuitis on or off and the number of alarm messages associated with the circuit.
The heater is forced on by HEATER TEST functiommén onis displayed. See
HEATER TEST function.
MESSAGE NO: M1-04 APPLIESTO:  SelectecHeater VALUE
RTD-A ACTUAL DEFAULT VALUE: N/A RANGE: -50t0 500°C,RTD Open
TEMP: 6°CLd -58t0932°F,RTD Fault
DISPLAY MODE: All RESTRICTIONSHeaterSetpointmustnot be
off .
The displayed value is the actual measured temperature of RTD-A sensor . It
calculates the Heater Control Temperature based on the RTD DEFINITION
function. If the temperature is outside the value range, tfR&fD'OPEN” or RTD
FAULT is displayed.
MESSAGE NO:  M1-05 APPLIESTO:  Selected Heater
RTD-B ACTUAL DEFAULT VALUE: N/A VALUE RANGE: -50t0 500°C,RTD Open
TEMP: 6°CL -58t0932°F,RTD Fault
DISPLAY MODE: All RESTRICTIONS:HeaterSetpointmustnotbe
off . RTD Definition must
not bel RTD.

The displayed value is the actual measured temperature of RTD-B sensor. It
calculates the Heater Control Temperature based on the RTD DEFINITION
function. If the temperature is outside the value range tRa&m OPEN or RTD
FAULT is displayed.
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MESSAGE NO:  M1-06 APPLIESTO:  Selected Heater
HEATER AT 100%[1 DEFAULT VALUE: N/A VALUE RANGE: 0to 100%
POWER DISPLAY MODE: Advanced RESTRICTIONS: None
The displayed value is the percentage duty cycle of the heater circuit. For example,

with PROPORTIONAL CONTROL and/or POWERLIMIT on, a percentage duty
cycle of 30% means that the circuit is energized for 3 out of 10 power cycles. For
on/off switching, heateonis 100% anaff is 0%.

MESSAGENO:  M1-07 APPLIESTO:  Selected Heater
HEATER CURRENT DEFAULT VALUE: N/A VALUE RANGE: 0t060.0A, O.L.
4. 6A 0 DISPLAY MODE: All RESTRICTIONS: None
The displayed value is the actual current of the heater circuit. If the heater is off,

this value is zero. If the current exceeds the value range,@henis displayed.

The use of PROPORTIONAL CONTROL, SOFTSTART or POWERLIMIT
functions can reduce the current from its nominal rating. Although the controller
has a 30A rating, the extended measurement range allows you to see the inrush

current.
MESSAGE NO:  M1-08 APPLIES TO: Selected Heater
GROUND FAULT DEFAULT VALUE: N/A VALUE RANGE: 0, 10 to 1000 mA,O.L.
CURRENT: 15mAd DISPLAY MODE: All RESTRICTIONS: None
The displayed value is the ground leakage or ground fault current. If the current

exceeds the value range, th@rl. is displayed.

MESSAGE NO:  M1-09 APPLIES TO: Selected Heater
HEATER VOLTAGE DEFAULT VALUE: N/A VALUE RANGE: 85t0300V, O.L.
120VIEd DISPLAY MODE: All RESTRICTIONS: None
The displayed value is the measured supply voltage. If the voltage exceeds the

value range, the®.L. is displayed.

Statistics
MESSAGE NO:  M2-01 APPLIES TO: Interface Module
MEASURED: DEFAULT VALUE: N/A VALUE RANGE: N/A
STATISTICSIE] DISPLAY MODE: Advanced RESTRICTIONS: None
This message displays the name of the sub-menu when entered.
MESSAGE NO: M2-02 APPLIESTO: SelectedHeater
MAX TEMPERATURE: DEFAULT VALUE: N/A VALUE RANGE: -50t0 500°C
25°CL -58t0932°F,RTD Open

DISPLAY MODE: Advanced RESTRICTIONSHeaterSetpointmustnotbe

off.
The displayed value is the highest Measured Temperature since the last reset. If the
displayed value i®RTD OPEN, a value greater than the maximum range was
recorded. To reset the displayed value, press [RESET]. To reset with all statistics,
use RESET STATISTICS.
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MIN TEMPERATURE:
3°CL

MAX HEATER CURRENT
4.7AL

MAX GROUND FAULT
CURRENT: 15mALd

MAX VOLTAGE:
130V

MIN VOLTAGE:
110V D

TOTALENERGY
USED: 42.2kWhtl

MESSAGE NO:  M2-03 APPLIESTO:  SelectecHeater
DEFAULT VALUE: N/A VALUE RANGE: -50t0500°C

-58t0932°F,RTD Fault
DISPLAY MODE: Advanced RESTRICTIONSHeaterSetpointmustnotbe

off.
The displayed value is the lowest Measured Temperature since the last reset. If the
displayed value i®TD FAULT , a value less than the minimum range was re-
corded. To reset the displayed value press [RESET]. To reset with all statistics, use
RESET STATISTICS.

MESSAGE NO:  M2-04 APPLIESTO:  Selected Heater

DEFAULT VALUE: N/A VALUE RANGE: 0.1t060.0A, O.L.

DISPLAY MODE: Advanced RESTRICTIONS: None

The displayed value is the highest Heater Current since the last reset. If the
displayed value i©.L., a value greater than the maximum range was recorded. To
reset the displayed value, press [RESET]. Toreset with all statistics, use RESET
STATISTICS.

MESSAGENO:  M2-05 APPLIESTO:  Selected Heater

DEFAULT VALUE: N/A VALUE RANGE: 0, 10 to 1000 mA,O.L.

DISPLAY MODE: Advanced RESTRICTIONS: None

The displayed value is the highest Ground Fault Current since the last reset. If the
displayed value i©.L., a value greater than the maximum range was recorded. To
reset the displayed value, press [RESET]. Toreset with all statistics, use RESET
STATISTICS.

MESSAGE NO:  M2-06 APPLIES TO: Selected Heater

DEFAULT VALUE: N/A VALUE RANGE: 85t0300V, O.L.

DISPLAY MODE: Advanced RESTRICTIONS: None

The displayed value is the highest Heater Voltage since the last reset. Ifthe
displayed value i©.L., a value greater than the maximum range was recorded. To
reset the displayed value, press [RESET]. To reset with all statistics, use RESET
STATISTICS.

MESSAGE NO:  M2-07 APPLIES TO: Selected Heater

DEFAULT VALUE: N/A VALUE RANGE: 85t0300V, O.L.

DISPLAY MODE: Advanced RESTRICTIONS: None

The displayed value is the lowest Heater Voltage since the last reset. If the dis-
played value is “O.L.", a value less than the minimum range was recorded. To reset
the displayed value press [RESET]. To reset with all statistics use RESET STA-
TISTICS function.

MESSAGE NO:  M2-08 APPLIES TO: Selected Heater

DEFAULT VALUE: N/A VALUE RANGE: 0to 1000 MWh

DISPLAY MODE: Advanced RESTRICTIONS: None

The displayed value is the energy used since the last reset. Energy is calculated
from the Heater Current times the Heater Voltage integrated over time. If the
displayed value i©.L., a value greater than the maximum range was recorded. To
reset, use RESET STATISTICS.
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MESSAGE NO:  M2-09 APPLIESTO:  Selected Heater
TOTALENERGY DEFAULT VALUE: N/A VALUE RANGE: $0 to $100,000.00
COST: $33.921 DISPLAY MODE: Advanced RESTRICTIONS: None

The displayed value is the energy cost since the last reset. Energy cost is calculated

from the Energy Used times the COST PER kWh. To reset, use RESET

STATISTICS.
MESSAGENO: M2-10 APPLIESTO:  Selected Heater
HEATER ON TIME DEFAULT VALUE: N/A VALUE RANGE: 01t0 999,999 hours
80 hrsld DISPLAY MODE: Advanced RESTRICTIONS: None
The displayed value is the accumulated time that the heater circuit has been on

since the last reset. It indicates how active the heater circuit is and can be useful
for maintenance. To reset use, RESET STATISTICS.

MESSAGENO: M2-11 APPLIESTO:  Control Module
TIME SINCE RESET DEFAULT VALUE: N/A VALUE RANGE: 0 to 999,999 hours
48 hrstd DISPLAY MODE: Advanced RESTRICTIONS: None
The displayed value is the total time since last reset. It is useful for maintenance

purposes. To reset use, RESET STATISTICS.

MESSAGE NO:  M2-12 APPLIES TO: Selected Heater
HEATER IS ON DEFAULT VALUE: N/A VALUE RANGE: 0 to 100%
17% OF THE TIME DISPLAY MODE: Advanced RESTRICTIONS: None
The displayed value is the percentage of time that the heater circuit has been on

since the last reset. PERCENT ON TIME = HEATER ON TIME + TIME SINCE
RESET x 100%. It indicates how active the heater circuit is and can be useful for
maintenance. Interpretation of this value depends on the process but large changes
could be an indication of degradation of the heater or the insulation. To reset, use
RESET STATISTICS.

MESSAGE NO: M2-13 APPLIES TO: Control Module
RESET STATISTICS? DEFAULT VALUE: N/A VALUE RANGE: yes, no
no &5 DISPLAY MODE: Advanced RESTRICTIONS: None

This function resets all the statistical values. Sefestand then press [STORE].
You are asked to confirm your request. Again, sejesand then press [STORE].
The statistical values are now cleared.

ARE YOU SURE?

no &<
MESSAGE NO: M2-14 APPLIES TO: Control Module
FIRMWARE VERSION DEFAULT VALUE: N/A VALUE RANGE: N/A
D2-02-00 DISPLAY MODE: Advanced RESTRICTIONS: None

This message displays the firmware version number.
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MANUAL VERSION
1501-0009

FORASSISTANCE
(866) 676-9276

PROLINE RADIANT

MESSAGE NO: M2-15 APPLIES TO: Control Module
DEFAULT VALUE: N/A VALUE RANGE: N/A

DISPLAY MODE: Advanced RESTRICTIONS: None

This message displays the operation manual revision and reorder number.

MESSAGENO: M2-16 APPLIESTO:  Control Module
DEFAULT VALUE: N/A VALUE RANGE: N/A

DISPLAY MODE: Advanced RESTRICTIONS: None

This message displays the factory telephone number.

5.6 Phone: 866.676.9276

12637 South 265 West, Suite 100A Fax: 801.948.7599

Draper UT 84020

www.prolineradiant.com
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Overview

TheTraceMaster 101hasaconsiderableaumberof pro-

gramming setpoint®r flexibility. Setpointmessageare
organized intgroupsfor easyreferenceasshownbelow.
Through-outhis chaptereachgroupis detailedby section.
[SETPOINT]providesentrytotheSetpointMenuwhich

allows you to program and test the Control Module.The
Setpoint Menu is arranged in four groups. Pressing
[SETPOINT] twice quickly to access the top of the
second group; press three times to access the top of the
third group, and so on.

[SETPOINT] [SETPOINT] = [SETPOINT] = [SETPOINT]
) N @ N © ¢ ® 2
SETPOINTS: SETPOINTS: SETPOINTS: SETPOINTS:
OPERATING VALUES HEATER SETUP SYSTEM SETUP SETPOINTS TEST
[MESSAGE{}] [MESSAGE{}] [MESSAGE{}] [MESSAGE{}]
HEATER ENABLED? HEATER NAME: PROGRAM ACCESS: ALARM TEST:
yes & NONAME & enable & disabled.es
[MESSAGE{}] [MESSAGE{}] [MESSAGE{}] [MESSAGET}]
HEATER SETPOINT: OVERRIDE: CHANGE PASSWORD: HEATER TEST:
5°C & off & no £ disabled -2
[MESSAGE{}] [MESSAGE{}] [MESSAGE{}] [MESSAGE{}]
LOW TEMPERATURE PROPORTIONAL COST PER kWh: GF TEST:
ALARM: 2°C &5 CONTROL: off £5 $0.05 £5 test now &5
[MESSAGE{}] [MESSAGE{}] [MESSAGE{}] [MESSAGE{}]
HIGH TEMPERATURE AUTO TUNING ALARM CONFIG: goto(D
ALARM: off & PERIOD: off & DC:NO& AC: NO&
[MESSAGE(L] [MESSAGE}] [MESSAGE{}]
LOW CURRENT DEADBAND ALARM LATCHING
ALARM: off & 2 C° & low temps< yeses
[MESSAGE(L] [MESSAGE{} | [MESSAGE{} |
HIGH CURRENT POWERLIMIT ALARM LIGHT MODE:
ALARM: off & CURRENT: off & alarm:off £
[MESSAGE(}] [MESSAGE{} ] [MESSAGE(} ]
GROUND FAULT SOETSTART: TEMPERATURE
ALARM: 20mA &5 60s .25 UNITS: celcius£S
[MESSAGE(}] [MESSAGE{} ] [MESSAGE(}]
GROUND FAULT TRACECHECK CYCLE: DISPLAY MODE:
TRIP: 100mA&S TIME: off &5 normal user&
[MESSAGE{] [MESSAGED} ] [MESSAGE{}]
LOW VOLTAGE RTD DEFINITION: DEFAULT DISPLAY:
ALARM: 100V &5 2 RTD's, lowest&s system statuse’
[MESSAGE{}] [MESSAGET} ] [MESSAGE{}]
HIGH VOLTAGE IFRTD FAILS DISPLAY TIMEOUT:
ALARM: 120V & HEATER GOES: off& 60 secondsZ
[MESSAG@%@] [MESSAGE{} ] [MESSAGE{}] @
o to
’ HEAT TRACE CURVE SCAN TIME: RESET MODULE?
SETUP: disabless 3 seconds#s no £
[MESSAGEL] [MESSAGE{} ] [MESSAGE{L]
go to(d SET MODULE BAUD RATE 1:
NUMBER: no &5 1200 &5
Restrictions MESSAG MESSAG
(=] Advanced User Mode [ go tO(g@] [ g0 to(;ﬁ]
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Setpoints Entering

Prior to operatingheheattrace,you mustenterprocess changes. The two security functions operate in an “OR”
setpointsalarmlevelsandalarmoutputconfigurationvia  0gic such that one can override the other.

front panelkeypadanddisplay,RS485port or SCADA Using the Program Enable Dip Switch
systenrunninguserwritten software. If program access in the system setup is disabled, you can
TheTraceMaster 101leaveshefactorywith default program setpoints through the keypad by setting the
setpoint valueshownin themessageletailsYou canleave ~ Program enable dip switch to the enable positioccéss
many the dip switch by opening the enclosure door and locating

Warning: As a minimum, enter setpoints in the the switch at the pottom of the poard on the enclosure
operating values group (S1) to ensure proper door..Whe_n setpoint brogramming 1S cqmplgte, renturn
{Z A 5} operation of the heat trace. the dip switch to the d_|sable position. Disabling program
enable does not restrict setpoint access through the
communciations.
Using a Program Access Password
Setpoint Access Security You can use the programmable password to prevent

The controller has hardware and software securit program access from being enabled. The password
y consists of four key strokes. The default setting is no

features designed to protect against unauthorized Setpo'mpassword.V\ﬁthoutapassword, any user can enable

program access and make changes to the setpoints from
the keypad. When program access is disabled, you can
gain setpoint access to the keypad by setting the program
enable dip switch to the enable position. Disabling
program access does not restrict setpoint access through

of the factory default settings unchanged.

Operating the communications.
_ MESSAGE NO:  S1-01 APPLIESTO: Interface Module
SETPOINTS: DEFAULT VALUE: N/A VALUE RANGE: N/A
OPERATING VALUES DISPLAY MODE: All RESTRICTIONS: None
This message displays the name of the sub-menu when entered.

MESSAGENO:  S1-02 APPLIESTO:  Selected Heater
HEATER ENABLED? DEFAULT VALUE: yes VALUE RANGE: yes, no
yes &5 DISPLAY MODE: All RESTRICTIONS: None
This function enables control and monitoring for the heater circuit. You cannot

access setpoints and measured value messages unless the heater is enabled. Select
noif the circuit is not used.

MESSAGENO:  S1-03 APPLIESTO:  Selected Heater
HEATER SETPOINT: DEFAULT VALUE: 20°C VALUE RANGE: -50t0 500°C,none,off
150°C &5 68°F -58t0 932°F,none,off
DISPLAY MODE: All RESTRICTIONSNone

This function sets the maintain temperature. For on-off control, the circuit is
energised if the Heater Control Temperature is less than the Heater Setpoint less
the deadband. The circuit is de-energised if the Heater Control Temperature is
greater than the Heater Setpoint plus the deadband. Both the PROPORTIONAL
CONTROL and the POWER LIMIT functions affect heater switching. If the
Heater Setpoint is set twne, then the heater circuit is on and has temperature
monitoring with no temperature control. If the Heater Setpoint is sefftitven the
heater circuit is on and has no temperature monitoring or control.
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LOW TEMPERATURE
ALARM: 120°C&s

HIGH TEMPERATURE
ALARM: 130°C &5

LOW CURRENT
ALARM: 10.5A &5

MESSAGE NO:  S1-04 APPLIESTO:  SelectedHeater

DEFAULT VALUE: 5°C VALUE RANGE: -50t0 500°C,off
41°F -581t0932°F, off
DISPLAY MODE: All RESTRICTIONSHeaterSetpointmustnotbe
off.

This function sets the Low Temperature Alarm setpdinmnust be less than the
Heater SetpointTo disable this alarm, set the valuedtfb. When the Heater

Control Temperature is less than or equal to this setpoint, the Low Temperature
Alarm is activated and BOW TEMPERATURE ALARM message is added to
the System Status messages. The alarm deactivates when the temperature rises
above this alarm setpoint.

MESSAGE NO:  S1-05 APPLIESTO:  SelectedHeater

DEFAULT VALUE: off VALUE RANGE: -50t0 500°C,off
-581t0932°F, off
DISPLAY MODE: All RESTRICTIONSHeaterSetpointmustnotbe

off.
This function sets the High Temperature Alarm setpdimhust be greater than
the Heater Setpoint.o disable this alarm, set the valuedff. When the Heater
Control Temperature is greater than or equal to this setpoint, the High Temperature
Alarm is activated and HIGH TEMPERATURE ALARM message is added to
the System Status messages. The alarm deactivates when the temperature falls
below this alarm setpoint.

MESSAGE NO:  S1-06 APPLIES TO: Selected Heater
DEFAULT VALUE: off VALUE RANGE: 0.1 to 30.0 A, off
DISPLAY MODE: All RESTRICTIONS: None

This function sets the Low Current Alarm setpoithinust be less than the High
Current Alarm setpoinfTo disable this alarm, set the valuedf. When the

Heater Currentis less than or equal to this setpoint, the Low Current Alarm is
activated and 8OW CURRENT ALARM message is added to the System

Status messages. The alarm deactivates when the Heater Current rises above this
alarm setpoint. The value rangeisin 0.1 Aincrements.

Note: This setpoint is based on the heater at 100% power. If Proportional Control
or Power Limit is enabled, all current measurements will be converted to 100%
power, based on a constant resistive load, before being compared to the alarm
setpoint.
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HIGH CURRENT
ALARM: 15.0A &5

GROUND FAULT
ALARM: 20mA &<

GROUND FAULT
TRIP: 100mA.2<

LOW VOLTAGE
ALARM: 100V &5

MESSAGE NO:  S1-07 APPLIES TO: Selected Heater
DEFAULT VALUE: off VALUE RANGE: 0.1 to 30.0 A, off
DISPLAY MODE: All RESTRICTIONS: None

This function sets the High Current Alarm setpointnust be greater than the

Low Current Alarm setpoinflo disable this alarm, set the valuedff. When the
Heater Current is greater than or equal to this setpoint, the High Current Alarm is
activated and &lGH CURRENT ALARM message is added to the System
Status messages. The alarm deactivates when the Heater Current falls below this
alarm setpoint. The value rangeisin 0.1 Aincrements.

Note: High current alarm is disabled when proportional control, powerlimit or
softstart functions are operating the heater below 100% duty cycle to prevent
erroneous alarms at low duty cycles.

MESSAGE NO: S1-08 APPLIES TO: Selected Heater
DEFAULT VALUE: 20 mA VALUE RANGE: 10 to 1000 mA, off
DISPLAY MODE: All RESTRICTIONS: None

This function sets the Ground Fault Alarm setpolhiust be less than the

Ground Fault Trip setpoinfTo disable this alarm, set the valuedf. When the
Ground Fault Current is greater than or equal to this setpoint, the Ground Fault
Alarm is activated and @ROUND FAULT ALARM message is added to the
System Status messages. The alarm deactivates when the Ground Fault Current
falls below this alarm setpoint. The value range isin 1 mAincrements.

MESSAGE NO: S1-09 APPLIES TO: Selected Heater
DEFAULT VALUE: 30 mA VALUE RANGE: 10 to 1000 mA,off
DISPLAY MODE: All RESTRICTIONS: None

This function sets the Ground Fault Trip setpolbtnust be greater than the

Ground Fault Alarm setpointVhen the Ground Fault Current is greater than or

equal to this setpoint, the heater circuit is opened, the Ground Fault Trip Alarmis
activated and &ROUND FAULT TRIP message is added to the System Status
messages. This is a latching alarm. When the cause of the alarm has been cor-
rected, locate the alarm message in the Status Menu and press [RESET]. The value
rangeisin 1 mAincrements.

MESSAGE NO: S1-10 APPLIES TO: Selected Heater
DEFAULT VALUE: off VALUE RANGE: 85 to 300V, off
DISPLAY MODE: All RESTRICTIONS: None

This function sets the Low Voltage Alarm setpoint. To disable this alarm, set the
value tooff. When the Heater Voltage is less than or equal to this setpoint, the Low
Voltage Alarm is activated andl2OW VOLTAGE ALARM  message is added to

the System Status messages. The alarm deactivates when the Heater Voltage rises
above this alarm setpoint.
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HIGH VOLTAGE
ALARM: 120V &5

Heater Setup

SETPOINTS:
HEATER SETUP

HEATER NAME:
NONAME &<

OVERRIDE:
off &<

PROPORTIONAL
CONTROL: off &

MESSAGE NO: S1-11 APPLIES TO: Selected Heater
DEFAULT VALUE: off VALUE RANGE: 85 to 300V, off
DISPLAY MODE: All RESTRICTIONS: None

This function sets the High Voltage Alarm setpoint. To disable this alarm, set the
value tooff. When the Heater Voltage is greater than or equal to this setpoint, the
High Voltage Alarm is activated andtlGH VOLTAGE ALARM message is
added to the System Status messages. The alarm deactivates when the Heater
\oltage falls below this alarm setpoint.

MESSAGENO:  S2-01 APPLIES TO: Interface Module
DEFAULT VALUE: N/A VALUE RANGE: N/A

DISPLAY MODE: Advanced RESTRICTIONS: None

This message displays the name of the sub-menu when entered.

MESSAGE NO:  S2-02 APPLIESTO:  Selected Heater

DEFAULT VALUE: NONAME VALUE RANGE: 16 Alphanumeric Characters
DISPLAY MODE: Advanced RESTRICTIONS: None

This function sets the Heater Name. It provides a unique, identifiable tag or label

for the heater circuit. The Heater Name consists of 16 alphanumeric characters that
you enter one at a time from left to right. The cursor indicates which character is
being selected. Press [VALUE] or [VALUE ] to change the character. Move to

the next character by pressing [STORE]. Continue in this way

until all 16 characters are entered. Press [STORE] in the last character position to
save the Heater Name.

MESSAGE NO:  S2-03 APPLIESTO:  Selected Heater

DEFAULT VALUE: off VALUE RANGE: on, off

DISPLAY MODE: Advanced RESTRICTIONS: None

This feature sets the response of the heater circuit to the Override input. The
Override input responds to a contact closure. If the Override is st tw the
Override inputs are shorted, control of the heater circuit operates normally based
on the Control Temperature and the Heater Setpoint. If the Override is@et to

and the Override inputs are open, the heater circuit is opened regardless of the
Control Temperature. Ifthe Heater Setpoint is saiffar noneand the Override

is set toon, the Override input has full control over the heater circuit. Override
inputs from multiple controllers may be connected together in daisy chain fashion
toa mechanical contact for load shedding or ambient temperature override.

MESSAGE NO: S2-04 APPLIESTO: Selected Heater

DEFAULTVALUE: off VALUERANGE: on, off

DISPLAYMODE: Advanced RESTRICTIONS: Heater Setpoint must not be
off.

This function minimizes temperature overshoot and undershoot for tighter tem-
perature control. For critical temperature maintenance applications you can obtain
more accurate control by using this feature. However, the time to reach Heater
Setpoint may be longer. With Proportional Control sadripas the Heater Control
Temperature approaches the Heater Setpoint, the percent duty cycle of the heater
is reduced. With Proportional Control setdff, on-off control is used.
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AUTO TUNING
PERIOD: off &5

DEADBAND
5C° &

20.5A &5

POWER LIMIT CURRENT:

SOFTSTART:
60 s.&¢

TRACECHECK CYCLE
TIME: 4 hours.eS

MESSAGE NO: S2-05 APPLIESTO: Selected Heater

DEFAULTVALUE: off VALUERANGE: 1to 24 hrs, off

DISPLAYMODE: Advanced RESTRICTIONS: Heater Setpoint must not be
off.

This function sets the Auto Tuning Period. Once the period is set, the controller
would automatically adjust its proportional control gain constant based on the
system performance data every Auto Tuning Period. The exact value of this Auto
Tuning Period depends the inertia time constant of the heat tracing system. The
slower the heat tracing system is, the longer the auto tuning period should be.
With Auto Tuning Period set toff, the auto tuning feature is disabled and the
proportional control gain constant stays on a fixed large value.

MESSAGE NO: S2-06 APPLIESTO: Selected Heater
DEFAULTVALUE: 2C° VALUERANGE: 1to50C°
4F° 2t1090F°

DISPLAYMODE: Advanced RESTRICTIONS: Proportional Control must

beoff. Heater Setpoint

must not beoff.
This feature sets the size of the deadband for on-off control. Decreasing the
deadband increases the temperature control accuracy but also increases the heater
switching frequency.

MESSAGE NO: S2-07 APPLIESTO: Selected Heater

DEFAULT VALUE: off VALUE RANGE: 0.1 to 30.0 A, off

DISPLAY MODE: Advanced RESTRICTIONS: None

This function sets the maximum average current that flows in the heater circuit. It

is useful for limiting the inrush current of self regulating cable or reducing the

power output of constant wattage heaters. Set the value below the breaker rating or
to the maximum power desired (Wattage = Heater Voltage x Power Limit value).
Thevaluerangeisin 0.1 Aincrements.

MESSAGE NO: S2-08 APPLIESTO: Selected Heater

DEFAULT VALUE: off VALUE RANGE: 10 to 999s, off

DISPLAY MODE: Advanced RESTRICTIONS: none

This function ramps the heater output to nominal current of the heater over the set
softstart cycle time during controller startup. Itis useful for reducing inrush
currents of self-regulating heaters. When softstart is used in conjunction with
powerlimit, the maximum current reached is constrained by the Powerlimit Current
setting.

MESSAGE NO: S2-09 APPLIESTO: Selected Heater

DEFAULT VALUE: off VALUE RANGE: 1 to 24 hours, off

DISPLAY MODE: Advanced RESTRICTIONS: None

This function sets the frequency at which TraceCheck is activated. TraceCheck is a
feature that exercises the system by automatically applying power to the heater if
off for about 30 seconds. If an alarm condition is detected during this period, the
TraceCheck Alarm is activated and ALARM DURING TRACECHECK

message is added to the System Status messages. If a ground fault is detected, the
heater circuit is opened. This is a latching alarm. To clear the alarm, locate the alarm
message in the Status Menu and press [RESET]. To disable this feature, set the
value tooff. TraceCheck” decreases maintenance by providing an early warning

of problems that would otherwise go undetected until the heater was needed.
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: MESSAGENO:  S2-10 APPLIESTO:  Selected Heater
RTD DEFINITION: DEFAULT VALUE: 1 RTD VALUE RANGE: See list below
1RTD &5 DISPLAY MODE: Advanced RESTRICTIONS: Heater Setpoint must not be
off.

This function sets how the Heater Control Temperature is derived from dual RTD
inputs as follows.

Value Heater Control Temperature
1RTD RTD-A

RTD B HT cutoff RTD-A but less than RTD-B
2 RTDs, lowest Minimum of RTD-A & RTD-B
2 RTDs, highest Maximum of RTD-A & RTD-B
2 RTDs, averaged Average of RTD-A & RTD-B
2 RTDs, backup RTD-A if okay, else RTD-B

When RTD B HT cutoff is selected, RTD-B temperature is compared with the high
temperature alarm. When RTD-B temperature is equal to or greater than the high
temperature alarm setting, the heater is turned off even if RTD-Atemperature is
less than the heater setpoint. Functions requiring two RTDs will operate in one
RTD mode if one of the two RTDs fail.

MESSAGE NO: S2-11 APPLIESTO: Selected Heater
IF RTD FAILS DEFAULT VALUE: off VALUE RANGE: on, off
HEATER GOES: off&¢ DISPLAY MODE: Advanced RESTRICTIONS: Heater Setpoint must not be
off.

This function sets the heater fail-safe state. The Control Module detects if the
temperature sensor has failed. In this case, it will use only the second RTD input, if
available, or it will set the heater to its fail-safe state. For freeze protection where
there is no hazard from over heating, sebhdo prevent freeze up. If thereis a
potential hazard from over heating, this setting should be s#f.to

MESSAGE NO: S2-12 APPLIESTO: Selected Heater
HEAT TRACE CURVE DEFAULT VALUE: disable  VALUE RANGE: LT3,LT5,LT8,LT10,HLT3
SETUP: disabless HLT5,HLT8,HLT10,HLT12
HLT15,HLT18,HLT20,

3BTV,5BTV, 8BTV,10BTV,
10QTVR,15QTVR,
20QTVR,5XTV,10XTV,
15XTV,20XTV,user,disable
DISPLAY MODE: Advanced RESTRICTIONS: None
This function allows you to define the Watt/ft versus ambient temperature curve
for the self-regulating heat trace cable being used. This curve is a single segment
straight line approximation of the heat trace Watt/ft versus ambient temperature
curve. With self-regulating cable low and high current alarms are difficult to
monitor since heater current varies with temperature. If the controller can predict
the heater current of the cable at different temperatures, the controller can offset
the high and low current alarm settings to eliminate nuisance alarms. The MS-2101
uses the heater setpoint as an reference point on the curve such that the low and
high current alarm values are based on expected heater current at the heater
setpoint temperature. This eliminates the need for the total cable length. The
controller calculates the expected Watt/ft at the control temperature and converts it
to Amps/ft by dividing by the heater voltage. This value is subtracted from the
Amps/ft at the heater setpoint temperature to obtain an offset value. The controller
applies this offset the high and low current alarms. You may choose a preset heat
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System Setup

SETPOINTS:
SYSTEM SETUP

PROGRAM ACCESS:
enablegs

CHANGE PASSWORD?
no &<

yes [STORE]

ENTER OLD
PASSWORD:_ &

*k [STORE]

INVALID
PASSCODE

4

CHANGE PASSWORD?
no &<

COST PER kWh:
$0.05.29

trace curve for a cable type listed or enter a custom curve. If shsédle, the
controller will not apply an offset to the current alarms. Wiusar is selected, two
points are required for the controller to determine the user heat trace curve.

MESSAGENO:  S3-01
DEFAULT VALUE: N/A VALUE RANGE: N/A

DISPLAY MODE: All RESTRICTIONS: None

This message displays the name of the sub-menu when entered.

APPLIES TO: Interface Module

MESSAGENO:  S3-02 APPLIES TO: Interface Module

DEFAULT VALUE: enable VALUE RANGE: enable, disable

DISPLAY MODE: Advance RESTRICTIONS: None

When set talisable, programming of setpoints is disabled to prevent unauthorized
programming changes. Program Access works together with the Program Enable
dip switch in an “OR” type logic. When both Program Access and the Program
Enable dip switch are set thisable, setpoint programming is disallowed. When
either Program Access or the Program Enable dip switch is seilable, setpoint
programming is permitted. When setting Prograceéss tenable, you will be
prompted for a four digit security password, if a password is setup. The controller
default is setup with no password. No password is required to disable Program
Access. For security purposes, the Program Enable dip switch should be left in the
disable position.

MESSAGE NO:  S3-03 APPLIES TO: Interface Module
DEFAULT VALUE: no password VALUE RANGE: Any keys except for
[STORE], up to 4 key
combinations
DISPLAY MODE: Advanced RESTRICTIONS: None
This function allows you to change the password required to enable Program
Access. You must enter the old password for security purposes. The controller is
shipped from the factory with no password and you can press [STORE] when
prompted for the old password. You will be prompted to enter a new password and
re-enter the new password for verification. Note that message up/down arrow keys
cannot be used as the first digit of the password and [STORE] cannot be used in
the password.

MESSAGE NO: S3-04 APPLIES TO: Selected Control Module
DEFAULT VALUE: $0.05 VALUE RANGE: $0.01 to $0.50

DISPLAY MODE: Advanced RESTRICTIONS: None

This function sets the COST PER kWh. The controller uses this value to calculate

Energy Cost.
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ALARM CONFIG:
DC:NO &5 AC:NO &5

ALARM LATCHING:
lowtemp.&S  yes&s

ALARM LIGHT MODE:
alarm: off ¢

TEMPERATURE UNITS:
Celcius&s

MESSAGE NO:  S3-05 APPLIES TO: Interface Module
DEFAULT VALUE: DC:NC VALUE RANGE: DC:NOAC:NO
AC:NC DC:NOAC:NC
DC:NCAC:NO

DC:NCAC:NC, disable
DISPLAY MODE: Advanced RESTRICTIONS: None
This function configures the alarm contacts for normally open (NO) or normally
closed (NC). AC refers to the ac alarm contacts on terminals 20 and 21 of the
Control Module. DC refers to the dc alarm contacts on terminals 22 and 23 of the
Control Module. INNO mode, the contact closes during alarm conditiorNG
mode, the contact open during alarm condition.

MESSAGE NO:  S3-06 APPLIES TO: Interface Module
DEFAULT VALUE: no VALUE RANGE: lowtemp, high temp

low current, high current

gfalarm, RTDA failure

RTDB failure, switch fail

low voltage, high voltage

continuity

yes, no for each alarm
DISPLAY MODE: Advanced RESTRICTIONS: None
This function configures each alarm as latching or non-latching. Pressing
[STORE] toggles the cursor between alarm selection and yes or no selection.
Alarms selected ageswill be latched. Latching alarms will remain on the display
eventhough the alarm condition no longer exist. To clear the alarm, you must press
[STATUS] to display the alarm and press [RESET]. When the actual and alarm
setpoint values are displayed, the actual value is the pre-alarm actual value.
Tracecheck, ground fault trip and test alarms are latched only and not user
definable.

MESSAGE NO:  S3-07 APPLIES TO: Interface Module
DEFAULT VALUE: alarm:off VALUE RANGE: alarm:off, alarm:on
flash/on, flash/off
DISPLAY MODE: Advanced RESTRICTIONS: None
This function determines the response of the alarm light output to an alarm. The
alarm light output is design to drive a 5Vdc LED. If the value is setlesm off,
the alarm light ionin a no alarm condition and turéf when alarms are
present. Thalarm off setting works best with a green LED for fail-safe mode
where loss of power or a burnt out LED generates an alarm condition. Value
alarm on, turns the alarm lighoff in a no alarm condition and turms when
alarms are present. Valaéarm flash/onflashes the alarm light when alarms are
present and turnan the alarm light when there are no alarms. Vadlsem flash/
off flashes the alarm light when alarms are present and tffise alarm light
when there are noalarms.

MESSAGE NO: S3-08 APPLIES TO: Interface Module

DEFAULT VALUE: Celsius VALUE RANGE: Celsius, Fahrenheit

DISPLAY MODE: Advanced RESTRICTIONS: Heater Setpoint must not be
off.

This function sets the units of measure for temperature. All temperatures are
displayed in the selected units of either degrees Celsius (°C) or degrees Fahrenheit

(°F).
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DISPLAY MODE:
advanced usegs

DEFAULT DISPLAY:
System Statugs

DISPLAY TIMEOUT:
60 secondses

SCANTIME:
2 secondses

SET MODULE
NUMBER: 1 &5

MESSAGE NO: S3-09 APPLIES TO: Interface Module
DEFAULT VALUE: advanced user VALUE RANGE: advanced user, normal user
DISPLAY MODE: All RESTRICTIONS: None

This function determines what messages are displayed. If adiamced user,

all messages are displayed. If sehtwmal user, only the basic messages are
displayed. Each message listed in this chapter shows the Display Mode required
to see the messagkdvancedindicates that you must set the display mode to
advanced userto view the message.

MESSAGENO:  S3-10 APPLIESTO: Interface Module

DEFAULT VALUE: System status VALUE RANGE: See values below

DISPLAY MODE: Advanced RESTRICTIONS: Heater Temp messages are
not displayed if Heater
setpoint isoff.

This function specifies the information that will be displayed when no key has

been pressed for the Display Timeout interval as described below.

VALUE INFORMATION DISPLAYED
System status Alarm status

Heater status Heater on or off

Heater temp Control temperature

MESSAGE NO:  S3-11 APPLIES TO: Interface Module
DEFAULT VALUE: 60 s VALUE RANGE: 5 to 600 s, off

DISPLAY MODE: Advanced RESTRICTIONS: None

This function sets the length of time, from the last key press, to automatically
return to the Default Display information. To disable this function, set the value to
off.

MESSAGENO:  S3-12 APPLIESTO: Interface Module

DEFAULT VALUE: 3 s VALUE RANGE: 1t010s

DISPLAY MODE: Advanced RESTRICTIONS: None

This function sets the length of time between the display of successive messages.
Select a value that is comfortable for the viewing speed of the operator.

MESSAGENO:  S3-13 APPLIESTO:  Control Module

DEFAULT VALUE: 1 VALUE RANGE: 1-250

DISPLAY MODE: Advanced RESTRICTIONS: None

This function changes the Module Number of the Control Module. If a controller

is to communicate along with other modules to a central computer or display,
each module must have a unique address to ensure only one module attempts to
communicate with the remote display at anytime. The address for communication
is the module number.
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RESET CONTROL
MODULE? no.&<

yes [STORE]

ARE YOU SURE?
no &<

yes [STORE]

MODULE
RESET

BAUD RATE:
1200 &5

Setpoint Tests

SETPOINTS
TEST

ALARM TEST:
disabledes

HEATER TEST:
disabledes

MESSAGE NO: S3-14 APPLIES TO: Control Module

DEFAULT VALUE: no VALUE RANGE: yes, no

DISPLAY MODE: Advanced RESTRICTIONS: None

This function resets all values of the Control Module to the default values. Select
yesto proceed. Selegtesagain to confirm.

This message confirms that the Control Module was reset.

MESSAGENO:  S3-15 APPLIESTO: Interface Module

DEFAULT VALUE: 1200 VALUE RANGE: 600,1200,2400,4800,9600
DISPLAY MODE: Advanced RESTRICTIONS: None

This function sets the communication baud rate for the RS-485 serial port. All
controllers connected to the same data highway must operate at the same baud
rate.

MESSAGENO: S4-01 APPLIESTO: Interface Module
DEFAULT VALUE: N/A VALUE RANGE: N/A

DISPLAY MODE: Advanced RESTRICTIONS: None

This message displays the name of the sub-menu when entered.

APPLIES TO: Selected Control Module
VALUE RANGE: 1 to 24 hrs, disabled,

on continuously
DISPLAY MODE: Advanced RESTRICTIONS: None
This function manually controls of the alarm output for maintenance purposes. For
normal operation, set isable. If you select a period of time, the alarm output is
forced into alarm state for the selected interval. If you sedaatontinuously, the
alarm output is forced into alarm state until you setéstbled. Alarm state is
determined by ALARM CONFIG function settting.

MESSAGE NO:  S4-02
DEFAULT VALUE: disabled

APPLIES TO: Selected Control Module
VALUE RANGE: 1 to 24 hrs, disabled,

on continuously
DISPLAY MODE: Advanced RESTRICTIONS: None
This function manually overrides heater control for maintenance purposes. For
normal operation, set tisable. If you select a period of time, the heater is forced
on for the selected interval. If you selech continuously, the heater is forced on
until you selectlisabled.

MESSAGE NO:  S4-03
DEFAULT VALUE: disabled
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GFTEST
test nowes

MESSAGE NO: S4-04 APPLIES TO: Selected Control Module
DEFAULT VALUE: disabled VALUE RANGE: 1 to 24 hrs, test now,
disabled

DISPLAY MODE: Advanced RESTRICTIONS: None

This function tests the ground fault monitoring function of the controller to ensure
proper operation. When the ground fault test is turoedhe controller applies an

ac current to the ground fault transformer and checks the measured ground fault
current. If the controller does not see the test current, the GF Test Alarm is acti-
vated and &F CT message is added to the system status messages. Thisis a
latching alarm. When the cause of the alarm has been corrected, locate the alarm
message in the Status Menu and press [RESET]. If there is no problem detected,
no alarm message is displayed.
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Overview

TheTraceMaster 101 is capableof generatingnany not require immediate attention. Each group is detailed by
different typeof alarms.n thischapteralarmsare section throughout this chapter.

organizedn threegroupstrip or failure, heaterand Access alarms by pressing [STATUS] where the total
warning.Each groupepresentslevel of severitywith number of alarms is displayed. You must review each
thetrip or failure typebeingextremelycritical, the alarm by pressing [MESSAGE] several times, each
procesgyperequiring somattentionandwarningtype time displaying information about each alarmincluding

indicatingthosethat do

Trip or Failure Alarms

GROUND FAULT
ALARM

CONTINUITY CHECK
FAIL

GROUND FAULT
TRIP

SELFTEST
FAILURE ALARM

GFTEST
FAIL

SWITCH FAIL
SHORTED

RTD FAIL
OPEN

the alarm name and reason for the alarm.

The measured ground fault current is greater than or equal to the Ground Fault
Alarm setpoint or, the ground fault current is greater than the maximum value
range.

v’ Check that the setpoint is appropriate for the length and type of cable.

v' Check for wet or damaged heating cable, power connections, splices or tees.
v’ Test for correct ground fault measurement.

The controller is calling for heat and the actual currentis zero.
v' Check field wiring for poor connections.
v For serial type heaters such as mineral insulated cable, check for breakage.

The measured ground fault current is greater than or equal to the Ground Fault
Trip setpoint.

v Check that the setpoint is appropriate for the length and type of cable.

v' Check for wet or damaged heating cable, power connections, splices or tees.
v Test for correct ground fault measurement.

A memory or CPU failure has occurred.
v The Control Module needs repair.

Ground fault monitoring function did not detect the GF test current.
v Ground fault current transformer may be faulty.
v Ground fault monitoring function may be faulty and controller needs repair.

The heater current is greater than or equal to 0.1 Awhen the heater circuit is off.
v Check SCRs for failure in short circuit state.
v' Controller may be faulty and needs repair.

The temperature derived from the RTD resistance has exceeded 500 °C.
v Check for damaged RTD, cable or open connection.

v Pipe temperature has exceed&@d°C.

v’ Test the RTD input.
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RTD FAIL
FAULT

Process Alarms

HIGH TEMPERATURE
ALARM

LOW TEMPERATURE
ALARM

HIGH CURRENT
ALARM

LOW CURRENT
ALARM

HIGH VOLTAGE
ALARM

An RTD problem has been detected.

v Check for damaged RTD, cable or connection for short circuit.

v Check middle lead of RTD (terminal 7 or 11) for open connection.
v’ Pipe temperature has dropped below -50°C.

v Testthe RTD input.

The Heater Control Temperature is greater than or equal to the High Temperature
Alarm setpoint. For dual RTD Control Modules, the RTD Mode determines how
the Heater Control Temperature is derived.

v' Check that the alarm setpoint is correct.

v' Test for correct RTD operation.

v Check the heat trace design.

The Heater Control Temperature is less than or equal to the Low Temperature
Alarm setpoint. The RTD Mode determines how the Heater Control Temperature
is derived.

v Check that the alarm setpoint is correct.

v Test for correct RTD operation.

v' Check for damaged insulation or cladding.

v Check for damaged heat trace.

v’ Check the heat trace design.

The measured Heater Current, when the heater cirooiit, is greater than or

equal to the High Current Alarm setpoint or, the Heater Current is greater than the

maximum value range.

v’ Check that the alarm setpoint is correct.

v For self-regulating heating cable, the current varies substantially with tempera-
ture. Check that the alarm setpoint accounts for this variation or use the heat
trace curve function.

v Testfor correct current measurement.

The measured Heater Current, when the heater circoiit, is less than or equal

tothe Low Current Alarm setpoint.

v’ Check that the alarm setpoint is correct.

v’ For self-regulating heating cable, the current varies substantially with tempera-
ture. Check that the alarm setpoint accounts for this variation or use the heat
trace curve function.

v Test for correct current measurement.

v’ For parallel resistance heating cable, check for broken cable, failed splice or
tee connection.

v’ For zone-type heating cable, check for failed zones.

The measured circuit voltage is greater than or equal to the High Voltage Alarm

setpoint.

v' Check for voltage input failure by measuring the voltage at the Heater Voltage
terminals.

v' If a control transformer is used for input power, check wiring configuration to
the transformer.
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LOW VOLTAGE
ALARM

Warning Alarms

ALARM DURING
TRACECHECK

Reset Alarms

The measured circuit voltage is less than or equal to the Low Voltage Alarm

setpoint.

v’ Check for voltage input failure by measuring the voltage at the Heater Voltage
terminals.

v If a control transformer is used for input power, check wiring configuration to
the transformer.

v' Check loading on power system. Possible brown out.

One of the following alarms occurred during the TraceChdycle. Refer to the
alarm details above for the individual alarm.

v TC SWITCH SHORTED ALARM

v/ TC LOSS OF CONTINUITY

v TC HIGH CURRENT ALARM

v TC LOW CURRENT ALARM

v TC GROUND FAULT ALARM

v/ TC GROUND FAULT TRIP

Some alarms such as TraceCheck type, Ground Fault Tri?'arm-
and Ground Fault test are latching. The alarm remains on'© reset alarms,

the display even after the alarm condition has gone awayl- Press [STATUS].
Latch alarms require you to acknowledge or resetthe 2 Press [MESSAGE!] to locate the alarm message.

3. Press [RESET].
The alarm should be cleared from the display unless the
alarm condition is still present.
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Overview

TheTraceMaster 101heattracecontrollercommunicates
with computerize@quipmensuchasprogrammabléogic
controllersdesktopcomputer®r man-machinenterfaces
usingModicon Modbusprotocol. The TraceMaster 101
supports aubsebf theRemoteTerminalUnit (RTU)
formatof the protocothatprovidesextensivenonitoring,
program-mingandcontrolfunctionsusingreadandwrite
registercommandsTheTraceMaster 101 alwaysactsasa
slavedevicesuchthatit doesnotinitiate
communicationsit only listensandrespondso requests
issuedby a mastercomputer.

Physical Layer

Modbusprotocolis hardwarendependensothatthe
physicallayercanbeavarietyof hardwaremediums
such adkS-485, RS-422, RS-23# fiber optics.The
TraceMaster 101 isconfiguredwith oneRS-485port.
Referto Chapter2 Installation,for wiring details.
Eachdatabit is transmittedn anasynchronouformat
consistingof 1 startbit and1 stopbit to producea 10-bit
dataframe.Thisis importantfor transmissiorthrough
modemsathigherbit rates(11 bit framesarenot sup-
portedby somemodemsat bit ratesgreaterthan300bps).
Thebaudrateontheserialportis programmableBaud
ratesof 1200,2400, 480(and9600areavailable. Parity
is fixed to none Referto Chapter6 Setpointvalues for
detailson baudrateconfiguration.
Themasterdevicemustknow theaddresg{module
number)of theslavedevicein orderto communicatevith it.
TheTraceMaster 101doesnotrespondo requestgrom
the masteunlesgherequesmatcheshecontroller’s
module numbetReferto Chapter6 SetpointValues for
detailson settinghemodulenumber.

Modbus Protocol

This section discusses the Modbus protocol.

Data StructureData communications take place in
packets, which consist of multiple asynchronously framed

bus contention. The module number is user defineable
from 1 to 250; refer t&Chapter 6 Setpoint Valudsr

details. Only the addressed slave responds to a packet that
starts with its module number.

Function CodeThe function code tells the slave what
action to perform. Refer to supported functions in this
section for details.

Data:The number of bytes depends on the function code.
Data include setpoints, Measured Values, or alarm status
or addresses sent between the master and slave.

CRC: Short for Cyclic Redundancy Check, CRC is an
industry standard method used for error detection.
Modbus RTU includes a 16-bit CRC with every packet.
When a slave receives a packet that is in error due to
CRC the slave device ignores the packet to prevent any
erroneous operation.

Dead TimeEnd of transmission of a packet is determined
when no data is received for a period of 3.5 byte trans-
mission times (about 15ms at 2400 baud and 4ms at 9600
baud). Consequently, the transmitting device must not
allow gaps between bytes longer than this interval. Once
the dead time has expired without a new byte transmis-
sion, all slaves start listening for a new packet from the
master except the addressed slave.

SupportedrunctionCodesThefollowing functions
are supportetly TraceMaster 101 firmware:

CODE A}gg;egses Type Interpretation
03 40001-50000 Holding Read variable
Register registers
05 1-10000 Output Coil |Reset heater
alarm or
statistics
06 40001-50000 Holding Store value into
Register one variable
register
16 40001-50000 Holding Store value into
Register a group of
variable
registers

data. The master sends a packet to the slave and the slave

responds with a packet. End of packet is determined by a
dead timeon the data highway.
Modbus packet Format:

Slave Address: 1 byte
Function Code: 1 byte
Data: N bytes
CRC: 2 bytes
Dead Time: 3.5 bytes transmission time

SlaveAddressThisis referredto asmodulenumberon the
TraceMaster 101thatis to receivepacketsentby the master
andrespondo therequestThemodulenumbemustbe
uniquefor eachcontrolleron thedatahighwayto avoid

8.1

Note: Any slave module must have a unique address
within 1 - 250. Address 255 is reserved for module
commissioning & addressing.

Function code03- ReadVariable Registers Modbus
implementation: ReadHolding Registers TraceMaster
10limplementationReadvariableregisters

In Modbus,ReadHolding Registerss usedto obtain
currentbinaryvaluein oneor moreholdingregisters.

It assumeshateachregisteris a 16-bitregister.Forthe
TraceMaster 101implementatiorof Modbus this
function obtainvaluefrom onevariableregisteror values
from a groupof variableregisters.
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Thiscommandtanacces®nlythevariableregisterswith
MemoryLocationIndexbetweerD (thefirst indexin
ModuleSetupGroup)and164 (thelastindexin Heater
StatisticsGroup).Any attemptdo reada variableregister
with MemoryLocationindexbeyondtheaboverange
resultdn anerrorresponsén return.

MasterQuery:It consistof moduleaddressfunction
code,memorylocationindexof thestartingvariable
registernumberof variableregisterso bereadandCRC
errorcheck.

SlaveResponsdt consistof moduleaddress, function
code quantityof databytesto bereturned datavalueand
CRCerrorcheck.

Messagé&ormatandExample:

Requesslavell to respondwith localheater#1's low
currentalarmlevel. Supposdeatert1’'slowtemperature
alarmlevelis 10.1°C.Herearetransmissiorandre-
sponsenessages:

Master Transmission |Bytes Nlessage Contents (Decimal)
Slave Address 1 11 (message to slave 11)
Function Code 1 3 (command "read variable

registers")

Memory Location 2 73 (refer to register storing local

Index heater #1's low temp level)

Number of Registers 2 1 (a 2-byte variable)

CRC 2 ????

Slave Response Bytes essage Contents (Decimal)
Slave Address 1 11 (message from slave 11)
Function Code 1 3 (command "read variable

registers")

Quangtgtgsf Data 1 2 (2 bytes)

Data Value 2 101 (10.1 °C)
CRC 2 ?2???

Function code05 - ResetHeater Alarms & Statistics
Modbusimplementation: ForceSingleCoil
TraceMaster 101limplementationResetheateralarms&
statistics
In Modbus,ForceSingleCoil forceslogic coil to a state
of ON or OFF.
FortheTraceMaster 101limplementatiorof Modbus this
function resetgheheateralarmor statisticsOncea
TraceMaster 101controlmoduleisin use, itkeeps
monitoring heatealarmsandupdatingheaterstatistics.
Someofthe alarmsrelatchedevenafterthealarm
conditionno longerexists.It's up to theuserto reset
thosdatched alarmandsomestatistics By sendinga
datavalue65280(FFO0Hex)to anyvariableregister
with MemoryLoca-tionIndexbetweenl65and186
(HeaterAlarm Reset& StatisticsResetGroup),the
correspondinglarmor statisticswill bereset.Sendinga
datavalueO to any registewithin theaboverangeis legal
butwill haveno effect.Sendinga datavalueotherthan
65280and0 to anyregistemwithin therangeor sending
anydatato any registebeyondtherangesillegal and
will resultin an
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error response in return.

Master Query: It consists of module address, function
code, memory location index of the variable register, data
value FFOO Hex and CRC error check.

Slave Response: It consists of module address, function
code, memory location index of the variable register, data
value FFOO Hex and CRC error check.

Message Format and Example:

Request slave 200 to reset local heater #10’s minimum
temperature. Here are transmission and response
messages:

Master Transmission |Bytes Nlessage Contents (Decimal)

Slave Address 1 200 (message to slave 200)
5 (command "reset heater alarm and
statistics")

2 |173+(10-1) * 190

Function Code 1

Memory Location
Index

Data Value 2 65280 (FF00 Hex)
CRC 2 2?7?77
Slave Response Bytes essage Contents (Decimal)
Slave Address 1 200 (message from slave 200)
Function Code 1 5 (command "reset heater alarm and

statistics")

2 |173+(20-1)* 190

Memory Location
Index

Data Value 2 65280 (FF00 Hex)
CRC 2 ?2?77?

Function code06 - Store a Value into oneVariable
Register

Modbusimplementation: PreseSingleRegister
TraceMaster 101 implementationStoreavalueinto one
variable register.

In Modbus,PreseSSingleRegistemplacesa specificbinary
valueintoaholdingregister FortheTraceMaster 101
mplementatiorof Modbus thisfunctionis usedto storea
valueinto onevariableregisterwith MemoryLocation
Indexin Module SetupGroup(0 to 30), Module Setting
Group(31to 43) andHeaterSetpointsGroup(71to 108).
Any attemptgo storeavalueinto avariableregister
beyondtheaboverangeresultsin anerrorresponse. Master
Query:lt consistof moduleaddressfunction code,
memorylocationindexof thevariableregister data
valueandCRCerrorcheck.

SlaveResponsét consistoof moduleaddress, function
code,memorylocationindexof thevariableregister data
valueandCRCerrorcheck.
Messagé&ormatandExample:

Requestlave98to changats localheater#10’sheater
setpointto 30°C. Herearetransmissiorandresponse
messages:
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Slave Address

98 (message from slave 98)

Function Code

6 (command "store a value into one
variable register")

Memory Location
Index

72 + (10-1) * 190

Data Value
CRC

2
2

300 (30.0°C)

?2??7?

Function code 16 - Store Valuesinto a Group of
Variable Registers
Modbusmplementation: ReseMultiple Registers
TraceMaster 101limplementationStorevaluesinto a group

Variableregisters

In Modbus,PreseMultiple Registergplacesspecific

binaryvaluesinto a seriesof consecutivénoldingregis-

ters.It assumethateachregisteris 16-bitregisterFor

the TraceMaster 101implementatiorof Modbus,it is the
samething. Usingthiscommanda groupof consecutive
variable registersanbeassignedo their desiredralues.

This commandanacces®nly thevariableregisterswith

MemoryLocationIndexin ModuleSettingGroup(31to
43) and Heater Setpoints Group (71 to 108). Any attempts

tostorevaluesinto variableregisterswvith Memory

Locationindexbeyondtheaboverangeresultsn anerror
responsén return.

MasterQuery:lt consistof moduleaddressfunction
code,memorylocationindexof thestartingvariable

registernumberof variableregistergo be stored quan-
tity of databytesto be stored,datavalueandCRCerror

check.

SlaveResponselt consistsof moduleaddressfunction

code,memorylocationindexof thestartingvariable
registerquantityof databytesstoredandCRCerror

check.

Messagé&ormatandExample:

Requestlavellto setlocal heater#1’slow temperature

alarmlevelto 5°Candhightemperaturalarmlevelto
300°C.Herearetransmissiorandresponsenessages:

Master Transmission |Bytes Nlessage Contents (Decimal)
Slave Address 1 11 (message to slave 11)
Function Code 1 16 (comman_d store \_/alue"to a

group of variable registers")
Memory Location 2 73
Index
Number of Registers 2 2 (2 variable registers)
Quantity of Data
Bytes 1 4 (4 bytes)
50 (50°C for low temp alm level)
Data Value 4 | 3000 (300°C for high temp alm level)
CRC 2 2?7?72
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Master Transmission |Bytes Nlessage Contents (Decimal) Slave Response Bytes essage Contents (Decimal)
Slave Address 1 98 (message to slave 98) Slave Address 1 11 (message from slave 11)
Function Code 1 6 (c_:ommand_ st?re a value into one Function Code 1 16 (comman_d store \_/alue"to a

variable register") group of variable registers")
Memory Location 2 72 + (10-1) * 190 Memory Location 2 73
Index Index
Data Value 2 300 (30.0°C) Number of Registers 2 2 (2 variable registers)
CRC 2 ???? CRC 2 ???7?
Slave Response Bytes Message Contents (Decimal) Module Commissioning& Addressing

A TraceMaster 101 modulecontainsawholesetof
setpointand modulesettingslt alsohasits assigned
moduleaddress. AngustomerequipmentMaster)with
Modbuscommusnicationprotocolcanresetall heater
setpointsandmodule settingsotheirdefaultvaluesread
amodule’sassignhed address assignanewaddres$o a
module.lt is called ModuleCommissioningAddressing.
Toavoidany carelessrrors,onlythemodulethatisin
listeningto new addresmode(TheADDRESSENABLE
dip switchis set totheenableposition)respondso
ModuleCommissioning Addressingcommands.

To performmodulecommissioningn a TraceMaster 101
module,aMastermustuseFunction06to storeavalue
of O intothevariableregisterwith MemoryLocation
Index 187.Toreadamodule’saddressa Mastermustuse
Function03to readthevaluestoredin thevariable
registerwith MemoryLocationindex188.
Toassignanewaddresgo amodule’saddressa Master
mustuseFunction06 to storea desiredaddressnto the
variableregisteiwith MemoryLocationIindex189.

Note: Theslaveaddressof the abovemodulecommis-
sioning& addressinggcommandss fixedto 255.
Messagé-ormatandExample:

Assignamoduleto anewaddres®230.Herearetransmis-
sionandresponsenessages:

Master Transmission
Slave Address 1

Bytes Nlessage Contents (Decimal)
255 (always 255)

6 (command "store a value into
one variable register")
189 (refer to the register for

Function Code 1

Memory Location

Index assigning address)
Data Value 2 230 (new address)
CRC 2 2777
Slave Response Bytes essage Contents (Decimal)
Slave Address 1 255 (always 255)
. 6 (command "store a value into
Function Code 1 on(e variable register")
Memory Location 2 189 (refer to the register for
Index assigning address)
Data Value 230 (new address)
CRC 2 ?2?77?

TraceMaster 101Error Responses

If a TraceMaster 101 modulereceivesatransmissiofn
whichan erroris indicatedby framing,format,overrun
ortheCRC calculationthemodulewill notrespondo
thetransmission.
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WhenaTraceMaster 101 moduledetectsanerrorotherthan Modbus | Index | Length | ..\
aframing,format,overrunor CRCerror,aresponsevill Rjg('zzr VZ':e By;es — f
P . eserved for manufacturer use
be sentothemasterThemostsignificantbit of the Hacurer
FUNCTION CODE bytewill besetto 1 (thatis the 40087 | 36 2 | Reserved for manufacturer use
function codesentfrom theslavewill beequaltothe 40038 87 2 | Module Manual Alarm
function codesentfrom themastemplus 128). Thebytethat 40039 38 2 | Module GF Test
follows it will beanexceptioncodeindicatingthetypeof 40040 39 2 |Heat Trace Curve (Options)
error thatoccurred. 40041 40 4 | peat TraceCunve Slope of User
Theslaveresponséo anerror(otherthanCRCerror) 0043 P , | Heat TraceCurve Offset of User
will be: Defined Curve
Slave Response Bytes essage Contents (Decimal) Module Status and Statistics Group:
Slave Address 1 2272 (Read only)
Function Code 1 ???7?
i 27?27 Modbus Index Length Variable Name
Exception Code 1 27?77 Register Value Bytes
CRC 2 77?7 40045 44 4 | Module Status
TheTraceMaster 101implementghefollowing 40047 16 4 I\I/Iodule Total Sun;ﬂng Hours (32-bit
. floating point data)2
exceptlon responseodes. 20049 48 4 Module Total Running Hours (32-bit
01-ILLEGAL FUNCTION unsigned integer)s
Thefunction codetransmittecdby themasteris notone 20051 50 4 gﬂodyle Total Energy Used (32-bit
. oating point data
of thefunctionssupportedy TraceMaster 101. e Eneggy Used G2
02- ILLEGAL MEMORY LOCATION INDEX 40053 52 4 | unsigned integer)
Theindextransmittecoythemasteris notallowable. 08 40055 54 a ;\I/IO?}JIe Toralt OElnteggy Cost (32-bit
oating point data,
- ILLEGALADDRESS ENABLE DIP SWITCH — T = [ Module Total Energy Cost @21
POSITION unsigned integer)
Theaddres®nabledip switchon TraceMaster 101 40059 58 4 ﬂ'\"ooa‘:i“r:; ;gfi't 5:{’;;““9 Days (32-bit
controlleris in thewrongposition 70061 o 4| Module Total Running Days (2 bi
unsigned integer)
Modbus Memory Map 40063 62 4 Module Total Running Days Since
Reset (32-bit floating point data)
Module Setup Group: 20065 64 a Module Total Running Days Since
Modbus Index Length Variable N Reset (2-bit unsigned integer)
Register Value Bytes arlable Name
40001 0 2 Reserved for manufacturer use Heater Setpoints Group:
40002 1 2 Reserved for manufacturer use Modbus Index Length .
Register Value Bytes Variable Name
40003 2 2 Reserved for manufacturer use 9 Y
40067 66 4 Reserved for manufacturer use
40004 3 2 Reserved for manufacturer use
40005 4 2 Reserved for manufacturer use 40069 68 4 Reserved for manufacturer use
40006 5 2 Reserved for manufacturer use 40071 70 2 Reserved for future expansion
40007 6 2 Reserved for manufacturer use 40072 71 2 Heater Enabled
40008 7 18 Module Firmware Version 2 40073 72 2 Heater Setpoint
40017 16 4 Reserved for manufacturer use 40074 73 2 Low Temperature Alarm Setting
40019 18 4 Reserved for manufacturer use 40075 74 2 High Temperature Alarm Setting
40021 20 4 Reserved for manufacturer use -
40076 75 2 Low Current Alarm Setting
40023 22 4 Reserved for manufacturer use
40025 24 4 Reserved for manufacturer use aoo77 76 2 Reserved for manufacturer use
40027 26 2 Reserved for manufacturer use 40078 77 2 Reserved for manufacturer use
40028 27 2 Module Communication Baud Rate 40079 78 2 High Current Alarm Setting
For Serial Port #1
40029 28 2 Reserved for manufacturer use 40080 79 2 Reserved for manufacturer use
40030 29 2 Module Alarm Light Mode 40081 80 2 Reserved for manufacturer use
40031 30 2 Module Alarm Contact 40082 81 2 Reserved for manufacturer use
40032 31 2 Module RTD Selection 40083 82 2 Reserved for manufacturer use
40033 32 2 Module Energy Cost Per kWh 40084 83 2 Reserved for manufacturer use
40034 33 2 Reserved for manufacturer use 40085 84 2 Ground Fault Trip Setting
40035 34 2 Product Code 1,2 R
40086 85 2 Ground Fault Alarm Setting
. 40087 86 2 Powerlimit Current Settin
; I;or rganlljfacturer use only ]
. Read only

8.4



TraceMaster 101

Chapter 8 Communications

Modbus Index Length ) Modbus Index Length .
. Variable Name
Register | Value | Bytes Register | Value | Bytes |VaTaPle Name
40088 87 2 TraceCheck Setting 40136 135 2 Reserved for manufacturer use
40089 88 2 Heater Set Voltage 40137 136 2 Maximum Ground Fault Current
40090 89 2 Low Voltage Alarm Setting Energy Used Last Day (32-bit floating
40138 137 4 X
40091 90 2 Proportional Control point data)
Energy Used Last Day (32-bit
40092 91 2 |Failure RTD Action 40140 139 4 unsigged integer) V(
40093 92 2 Manual Heater 40142 141 4 Energy Cost Last Day (32-bit floating
point data)
40094 93 18 Heater Name _bi
20144 143 a Ene_rgy Cqst Last Day (32-bit
40103 102 2 |override ;“3'9“98 '“;e?;r)b_ — _
nergy Use -bit floating point
40104 103 2 |Deadband Setting 40146 145 4 data)
40105 104 2 Softstart 40148 147 4 Energy Used (32-bit unsigned integer)
40106 105 2 High Voltage Alarm Setting 20150 149 a Energy Cost (32-bit floating point
data)
40107 106 2 Reserved for manufacturer use )
40152 151 4 Energy Cost (32-bit unsigned integer)
107-108 Reserved for future expansion Heater Turn On H 32-0if floa
20154 153 4 poeiite(;at:;n n Hours (32-bit floating
Heater Status and Measured Values Group: Heater Turn On Hours (32-bit
40156 155 4 X .
(Read on|y) unsigned integer)
40158 157 2 Heater Percentage of Turn On Time
Modbus Index Length Variable Name _ _
Register Value Bytes 40159 158 2 Heater Turn On Days (32-bit floating
point data)
40110 109 4 Heater Status - -
20161 160 2 _Heater Turn On Days (32-bit unsigned
40112 111 6 |Heater Alarm Status integer)
40163 162 2 Maximum Voltage
40115 114 2 Heater Control Temperature
40164 163 2 Minimum Voltage
40116 115 2 RTD A Actual Temperature
o1z 116 2 |RTD B Actual Temperature Heater Alarm Reset and Statistics Reset Group:
40118 117 2 Heater On Percentage
Modbus Index Length .
. Variable Name
40119 118 2 Heater Current Register | Value | Bytes
40120 119 2 Reserved for manufacturer use 165 164 2 Reset TraceCheck Continuity Alarm
40121 120 2 Reserved for manufacturer use 166 165 2 Reset Ground Fault Trip Alarm
167 166 2 Reset TraceCheck Ground Fault
40122 121 2 Ground Fault Current Alarm
40123 122 2 Heater Voltage 168 167 2 Reset TraceCheck Low Current Alarm
Reset TraceCheck High Current
40124 123 2 Pre-trip Ground Fault Current 169 168 2 Alarm 9
40125 124 2 Reserved for manufacturer use 170 169 2 'F;:eset TraceCheck Ground Fault Trip
arm
40126 125 2 Reserved for manufacturer use 171 170 2 Reset TraceCheck Switch Shorted
Alarm
40127 126 2 Reserved for manufacturer use 172 171 2 Reset Statistics
127-130 Reserved for future expansion 173 172 2 Reset Maximum Temperature
Heater Statistics Group; 174 173 2 Reset Minimum Temperature
(Read Only) 175 174 2 Reset Maximum Current
Mod_bus Index Length Variable Name 176 175 2 Reserved for manufacturer use
Register Value Bytes
40132 131 2 Maximum Temperature 177 176 2 Reserved for manufacturer use
40133 132 2 Minimum Temperature 178 177 2 Reset Maximum Ground Fault Current
40134 133 2 |Maximum Heater Current 179 178 2 |ResetEnergy Used
40135 134 2 Reserved for manufacturer use 180 179 2 Reset Energy Cost
181 180 2 Reset Turn On Hours
1. For manufacturer use only 182 181 2 Reserved for manufacturer use
2. Read only
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Modbus [ Index [ Length [\, .0 Module Commissioning and Address Group:
Register Value Bytes
183 182 2 Reserved for manufacturer use Modbus Index Length .
] Variable Name
Register Value Bytes
184 183 2 Reserved for manufacturer use .
40188 187 2 Module Commision
185 184 2 Reset GF Test Alarm
40189 188 2 Test Module Address
186 185 2 Reset Maximum Voltage
40190 189 2 Assign Module Address
187 186 2 Reset Minimum Voltage

Modbus Map Data Format
Module Setup Group:

Mod_bus Bytes |Variable Name Value Range
Register

40001 2 Reserved for manufacturer use

40002 2 Reserved for manufacturer use

40003 2 Reserved for manufacturer use

40004 2 Reserved for manufacturer use

40005 2 Reserved for manufacturer use

40006 2 Reserved for manufacturer use

40007 2 Reserved for manufacturer use

40008 18 Reserved for manufacturer use

40017 4 Reserved for manufacturer use

40019 4 Reserved for manufacturer use

40021 4 Reserved for manufacturer use

40023 4 Reserved for manufacturer use

40025 2 Reserved for manufacturer use

40027 2 Reserved for manufacturer use

40028 2 Module Communication Baud Rate For Serial Port #1 =0 if baud rate is 600
=1 if baud rate is 1200
= 2 if baud rate is 2400
= 3 if baud rate is 4800
= 4 if baud rate is 9600

40029 2 Reserved for manufacturer use
=0 if On when there is an alarm

. =1 if Off when there is an alarm

40030 2 Alarm Light =2 if Flash when there is an alarm otherwise Off
=3 if Flash when there is an alarm otherwise On
=0 if both contacts NC

40031 2 | Alarm contact =1ifboth contacts NO

=2 if DC contact is NC and AC contactis NO
=3 if DC contact is NO and AC contactis NC

Module Setting Group:

Modbus .
Register Bytes [Variable Name Value Range
40032 2 Module RTD Selection =0if RTD A is used, RTD B for backup
=1 if two RTDs average used
= 2 if the higher reading of two RTDs is used
= 3 if the lower reading of the two RTDs is used
=4 if RTD B is used for high temperature cutoff
=5if only RTD A reading is used
40033 2 Module Energy Cost Per kWh 1-50 (in unit of cent)
40034 2 Reserved for manufacturer use
40035 2 Product Code 12 =5 if module is MS1 MKII type s
40036 2 Reserved for manufacturer use
40037 2 Reserved for manufacturer use
40038 2 Module Manual Alarm =0 if alarm test is disabled
= x if alarm test is on for x hours (1<=x<=24)
= 25 if alarm test is on continuously
1. For manufacturer use only

N

. Read only
3. Hardcode setting.
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Modbus
Register

Bytes

Variable Name

Value Range

40039

Module GF Test

=0 if GF test is disabled
= x if GF testis on for x hours (1<=x<=24)
=25 if GF test is to start when store key is pressed

40040

40041
40043

Module Status G

Heat Trace Curve

Heat Trace Curve Slope of User Defined Curve

Heat Trace Curve Offset of User Defined Curve

roup:

Modbus
Register
40045

Bytes
4

Variable Name

Module Status

1. For manufacturer use only
2. Read only
3. Hardcode setting.

4. Not applicableto TraceMaster 101

8.7

=0 for Nelson LT3 Self-Regulating Cable

=1 for Nelson LT5 Self-Regulating Cable

= 2 for Nelson LT8 Self-Regulating Cable

= 3 for Nelson LT10 Self-Regulating Cable

=4 for Nelson HLT3 Self-Regulating Cable

=5 for Nelson HLT5 Self-Regulating Cable

6 for Nelson HLT8 Self-Regulating Cable

7 for Nelson HLT10 Self-Regulating Cable

= 8 for Nelson HLT12 Self-Regulating Cable

=9 for Nelson HLT15 Self-Regulating Cable

=10 for Nelson HLT18 Self-Regulating Cable
=11 for Nelson HLT20 Self-Regulating Cable
=12 for Raychem 3BTV Self-Regulating Cable
=13 for Raychem 5BTV Self-Regulating Cable

= 14 for Raychem 8BTV Self-Regulating Cable
=15 for Raychem 10BTV Self-Regulating Cable
=16 for Raychem 10QTVR Self-Regulating Cable
=17 for Raychem 15QTVR Self-Regulating Cable
=18 for Raychem 20QTVR Self-Regulating Cable
=19 for Raychem 5XTV Self-Regulating Cable
=20 for Raychem 10XTV Self-Regulating Cable
=21 for Raychem 15XTV Self-Regulating Cable
=22 for Raychem 20XTV Self-Regulating Cable
= 23 User Defined

= 24 Disable

32-bit Floating Point Format Watt/Ft-°F
32-bit Floating Point Format Watt/Ft

Values

First Byte:
b1-b0 : output switch type 1
00 : solid-states
01 :relay
b2 : number of phases1
0 :one phases
1 :three phase
b4-b3 : RTD mode1
00 :no RTD
01 :one RTD
02 :two RTD 3
03 : one thermocouple
b5 : maximum current1
0:30A3
1:100A
b6 :alarm present bit1
0 : no alarms
1 :alarms present
b7 : maximum GF current1
0:3A
1:1A3
Second Byte:
b3-b0 : number of heaters1
0001 : MS1lor MS1 MKIlI3
0010 : MS2
0101 : MS5
1010 : MS10
b5-b4 : output switch type1
00 : solid-state 3
01 :relay
10 : user defined
b6 :temperature measurement range1
0:-50°C to +350°C
1:-50°C to +500°C 3
b7 : Reserved for manufacturer use
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Module Statistics Group:
(Read only)
Moqbus Bytes |Variable Name
Register
40047 4 Module Total Running Hours (32-bit floating point data, in Hours)2
40049 4 Module Total Running Hours (32-bit unsigned integer, in /10 Hours)2
40051 4 Module Total Energy Used (32-bit floating point data, in KWh)
40053 4 Module Total Energy Used (32-bit unsigned integer, in KWh))
40055 4 Module Total Energy Cost (32-hit floating point data, in Cents)
40057 4 Module Total Energy Cost (32-bit unsigned integer, in Cents)
40059 4 Module Total Running Days (32-bit floating point data, in Days)2
40061 4 Module Total Running Days (32-hit unsigned integer, in Days)2
40063 4 Module Total Running Days Since Reset (32-bit floating point data, in Days)
40065 4 Module Total Running Days Since Reset (32-bit unsigned integer, in Days)
Heater Setpoint Group:
Modbus Length .
Register Bytes Variable Name Value Range
40067 4 Reserved for manufacturer use
40069 4 Reserved for manufacturer use
40071 2 Reserved for future expansion
=0 if heater is disabled
40072 2 Heater Enabled - 1 if heater is enabled
= x if setto x/10 °C (0<= x <=5000)
40073 2 Heater Setpoint =5010 if set to off
=5020 if set to none
: = x if setto x/10 °C (0<= x <=5000)
40074 2 Low Temperature Alarm Setting - 5010 if set to off
. . = x if setto x/100 A (0<= x <=5000)
40075 2 High Temperature Alarm Setting ~ 5010 if set to off
For 30A Rating
40076 2 Low Current Alarm Setting = x if setto x/100 A (0<= x <=3000)
=10050 if set to off
40077 2 Reserved for manufacturer use
40078 2 Reserved for manufacturer use
For 30A Rating
40079 2 High Current Alarm Setting = x if setto x/100 A (0<= x <=3000)
= 10050 if set to off
40080 2 Reserved for manufacturer use
40081 2 Reserved for manufacturer use
40082 2 Reserved for manufacturer use
40083 2 Reserved for manufacturer use
40084 2 Reserved for manufacturer use
! . = x if setto x mA (10<= x <=1000)
40085 2 Ground Fault Trip Alarm Setting — 1005 if set to off
. = x if setto x mA (10<= x <=1000)
40086 2 Ground Fault Alarm Setting — 1005 if set to off
For 30A Rating
40087 2 Powerlimit Current Setting = x if setto x/100 A (0<= x <=3000)
= 10050 if set to off
. = xif setto x hours (0<= x <=24)
40088 2 TraceCheck Setting - 25 if set to off
= x if set to x volts (0<=x<=600)
40089 2 Heater Voltage Select — measured if set to 601
. = x if setto x Volts (85<= x <=300)
40090 2 Low Voltage Alarm Setting - 301 if set to off

. For manufacturer use only

. Read only

. Hardcode setting.

. Not applicableto TraceMaster 101

A WNPF
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Mod_bus Length Variable Name Value Range
Register Bytes
. =0 if disabled
40091 2 Proportional Control = 1 if enabled
40092 2 |Failure RTD Action = 0 if heater tums on
= 1 if heater turns off
b4-b0
= 0 if heater test is disabled
40093 2 Manual Heater =1 to 24 if heater test is on for set hours
= 25 if heater is on continuously
b5 an b6 are not used
40094 18 Heater Name First 16 bytes are heater name text string.
Last 2 bytes are null terminator.
40103 2 |overide = 0ifitis off
=1ifitison
40104 2 Deadband Setting = xif setto x/10 °C (0<= x <=5000)
= x if set to x seconds (10<= x <=999s)
40105 2 Softstart — 1000 if set to off
. . = x if setto x Volts (100<= x <=300)
40106 2 High Voltage Alarm Setting — 301 if set to off
40107 2 Reserved for manufacturer use
40108- .
20109 4 Reserved for future expansion

Heater Status Group:

(Read only)
Modbus .
Register Bytes |Variable Name alue Range
40110 4 Heater Status First Byte:

b0 : heater alarm present bit
bl : heater enabled bit
b2 : heater setpoint on (not off or none) bit
b3 : heater on bit
b4 : heater test on/off bit
b5 : tracecheck on/off bit
b6 : module alarm present bit
b7 : not used
Second Byte:
b1-b0 : output switch type 1
00 : solid-states
01 :relay
b2 : number of phases 1
0 :one phase 3
1 :three phase
b4-b3 : RTD mode1
00 :no RTD
01 :one RTD
02 :two RTDs3
03 : one thermocouple
b5 : max current 1
0:30A3
1:100A
b6 : max GF current rate1
0:3A
1:1As
b7 : not used
Third Byte:
b3-b0 : number of heaters1
0001 : MS1lor MS1 MKl 3
0010 : MS2
0101 : MS5
1010 : MS10
b5-b4 : output switch type 1
00 : solid-state 3
01 :relay
10 : user defined
b6 : temperature measurement ranget
0:-50°C to +350°C
1:-50°C to +500°C 3
b7 :not used
Forth Byte:
not used

1. For manufacturer use only

2. Read only

3. Hardcode setting.

4. Not applicableto TraceMaster 101
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Modbus
Register
40112

Bytes

Variable Name

Heater Alarm Status

Heater Measured Values Group:

(Read only)

Regisier | Bes
40115 2
40116 2
40117 2
40118 2
40119 2
40120 2
40121 2
40122 2
40123 2
40124 2
40125 2
40126 2
40127 2
40128-

40131

Variable Name

Heater Control Temperature
RTD A Temperature

RTD B Temperature

Heater On Percentage

Heater Current

Reserved for manufacturer use
Reserved for manufacturer use
Ground Fault Current

Heater Voltage

Pre-trip Ground Fault Current
Reserved for manufacturer use
Reserved for manufacturer use
Reserved for manufacturer use

Reserved for future expansion

Value Range

First Byte:

b0 : low temp alarm

bl : high temp alarm

b2 : low current alarm

b3 : high current alarm

b4 : n/a

b5 : n/a

b6 : n/a

b7 : n/a

Second Byte:

b0 : ground fault trip alarm

bl : ground fault alarm

b2 : RTD A failure alarm

b3 : RTD B failure alarm

b4 : RTD A short alarm

b5 : RTD A open alarm

b6 : RTD B short alarm

b7 : RTD B open alarm

Third Byte:

b0 : output SCR failure alarm

bl : TraceCheck ground fault alarm
b2 : TraceCheck low current alarm
b3 : TraceCheck high current alarm
b4 : TraceCheck ground fault trip alarm
b5 : TraceCheck output SCR failure alarm
b6 : n/a

b7 : low voltage alarm

Forth Byte:

b0 : high voltage alarm

bl: n/a

b2 : n/a

b3 : n/a

b4 : GF test alarm

b5 : self check fail

b6 : continuity check fail

b7 : TraceCheck continuity

Fifth Byte:

not used

Sixth Byte:

not used

Units

(in units of tenth of degree Celcius)
(in units of tenth of degree Celcius)
(in units of tenth of degree Celcius)
(in unit percent)

(in unit of 10mA)

(in unit of 1mA)
(in unit of Volts)

(in unit of 1mA)
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Heater Statistics Group:

(Read only)
MOd.bUS Bytes |Variable Name Units
Register
40132 2 Maximum Temperature (in units of tenth of degree Celcius)
40133 2 Minimum Temperature (in units of tenth of degree Celcius)
40134 2 Maximum Heater Current (in unit of 10mA)
40135 2 Reserved for manufacturer use
40136 2 Reserved for manufacturer use
40137 2 Maximum Ground Fault Current (in unit of ImA)
40138 4 Energy Used Last Day (32-bit floating point data) (in unit of KWh)
40140 4 Energy Used Last Day (32-bit unsigned integer) (in unit of KWh)
40142 4 Energy Cost Last Day (32-bit floating point data) (in unit of Cents)
40144 4 Energy Cost Last Day (32-bit unsigned integer) (in unit of Cents)
40146 4 Energy Used (32-bit floating point data) (in unit of KWh)
40148 4 Energy Used (32-bit unsigned integer) (in unit of KWh)
40150 4 Energy Cost (32-bit floating point data) (in unit of Cents)
40152 4 Energy Cost (32-bit unsigned integer) (in unit of Cents)
40154 4 Heater Turn On Hours (32-bit floating point data) (in unit of Hours)
40156 4 Heater Turn On Hours (32-bit unsigned integer) (in unit of Hours)
40158 2 Heater Percentage of Turn On Time (in unit of Percent)
40159 2 Heater Turn On Days (32-bit floating point data) (in unit of Days)
40161 2 Heater Turn On Days (32-bit unsigned integer) (in unit of Days)
40163 2 Maximum Voltage (in unit of Volts)
40164 2 Minimum Voltage (in unit of Volts)
Heater Alarm Reset and Statistics Group:
Modbus .
Register Bytes |Variable Name alue Range
165 2 Reset TraceCheck Continuity Alarm fo Normal State
=1 Reset
166 2 Reset Ground Fault Trip Alarm fo Normal State
=1 Reset
167 2 Reset TraceCheck Ground Fault Alarm fo Normal State
=1 Reset
168 2 Reset TraceCheck Low Current Alarm =0 Normal State
=1 Reset
169 2 Reset TraceCheck High Current Alarm =0 Normal State
=1 Reset
170 2 Reset TraceCheck Ground Fault Trip Alarm fo Normal State
=1 Reset
171 2 Reset TraceCheck Switch Shorted Alarm =0 Normal State
=1 Reset
- =0 Normal State
172 2 Reset Statistics =1 Reset
173 2 Reset Maximum Temperature fo Normal State
=1 Reset
L =0 Normal State
174 2 Reset Minimum Temperature -1 Reset
175 2 |Reset Maximum Current =0 Normal State
=1 Reset
=0 Normal State
176 2 Reserved for manufacturer use -1 Reset
177 2 Reserved for manufacturer use

8.11




TraceMaster 101

Chapter 8 Communications

Mod{bus Bytes |Variable Name Value Range
Register
178 2 Reset Maximum Ground Fault Current =0 Normal State
=1 Reset
=0 Normal State
179 2 Reset Energy Used -1 Reset
=0 Normal State
180 2 Reset Energy Cost -1 Reset
181 2 Reset Turn On Hours fo Normal State
=1 Reset
182 2 Reserved for manufacturer use
183 2 Reserved for manufacturer use
184 2 Reserved for manufacturer use
185 2 |Reset GF Test Alarm =0 Normal State
=1 Reset
186 2 Reset Maximum Voltage =0 Normal State
=1 Reset
187 2 Reset Minimum Voltage fo Normal State
=1 Reset
Module Commissioning & Addressing Group:
Modbus .
Register Bytes [Variable Name alue Range
40188 2 Module Commission1
40189 2 Test Module Address1
40190 2 Assign Module Address1

. For manufacturer use only
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Overview

You canusethe procedure#n this chapterto verify the
properoperationof theTraceMaster101.Althoughnota
completefunctionalverification,theseestswill check
major operatingunctions.Thescopeof testingincludes
field testing of the controller inputs/outputs with and
without heat tracing cable. Before commissioning the
controller, read Chapter 2 Installation. It provides
important infor-mation about wiring, mounting and
safety concerns. One should also become familiar with
the controller as described in Chapter 3 Getting Started
and Chapter 6 Setpoint values.

Requirements

The test procedures outlined in this chapter verify
functions related to field application. These functions
include RTD inputs, heater output, ground fault, current
and voltage monitoring. To facilitate field testing, it is
recommended functions be turneffior disabled. It is not
mandatory that field testing be done. However, we
recommend procedures in sectBlacing the Controller
in Servicebe performed for all installations to verify
proper operation and function of the equipment.

wn

afety Precaution

Dangerously high voltages are present on the
power input and output terminals capable of
causing death or serious injury.

Use extreme caution and follow all safety rules
when handling, testing or adjusting the equip-
ment.

The controller uses components that are sensi-
tive to electro-static discharges. When handling
the unit, care should be taken to avoid contact
with terminal blocks.

> B B>

Installation Checks:

1. Checkthatthe line voltage to the power inputs does
not exceed the name plate ratings.

2. Checkthatthe current draw of the heat trace cable
does not exceed the name plate ratings.

3. Checkthat the grounding stud is properly connected

toground.

RTD Input Test

Equipment:
Two Resistance Decade Boxes or RTD Simulator

9.1

Figure 9.1Resistance versus Temperature in °C
(DIN 43760 RTD)

°C R (ohms) °C R (ohms) °C R (ohms)
-40 84.27 80 130.89 200 175.84
-30 88.22 90 134.70 210 179.51
-20 92.16 100 138.50 220 183.17
-10 96.09 110 142.29 230 186.82
0 100.00 120 146.06 240 190.46
10 103.90 130 149.82 250 194.08
20 107.79 140 153.58 260 197.69
30 111.67 150 157.32 270 201.30
40 115.64 160 161.04 280 204.88
50 119.39 170 164.76 290 208.46
60 123.24 180 168.47 300 212.03
70 127.07 190 172.16

Figure 9.2Resistance versus Temperature in °F
(DIN 43760 RTD)

°F

-30
-20
-10

10
20
30
40
50
60
70
80
90
100
110
120
130
140
150

R (ohms)
84.27
86.47
88.66
90.85
93.03
95.22
97.39
99.57
101.74
103.90
106.06
108.22
110.38
112.53
114.68
116.83
118.97
121.10
123.24
125.37

°F
160
170
180
190
200
210
220
230
240
250
260
270
280
290
300
310
320
330
340
350

R (ohms)
127.50
129.62
131.74
133.86
135.97
138.08
140.18
142.29
144.38
146.48
148.57
150.66
152.74
154.82
156.90
158.97
161.04
163.11
165.17
167.23

°F
360
370
380
390
400
410
420
430
440
450
460
470
480
490
500

R (ohms)
169.29
171.34
173.39
175.43
177.48
179.51
181.55
183.58
185.61
187.63
189.65
191.67
193.68
195.69
197.69
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Totest RTD Input,

1. Disconnect the RTD(s) from the control module You can perform voltage and current measurement tests
ensuring that the leads are adequately labelled. on the same test setup. Rather than using an adjustable
2. Connectthe resistance box as shown in figure 9.3.  load, you can use a fixed load in conjunction with a variac
3. Choose a test temperature for each RTD inputand  to adjust the input supply voltage.
select corresponding resistances for each of the To test heater voltage and current,
resistance decade boxes using the table of RTD 1. Disconnect anyfield wiring to terminals 2,3,4 and 5.
resistancesin figure 9.1 and 9.2. Thetemperatures 2. Connect the adjustable variac outputs to terminals 2
for each RTD should be different. For the RTD and 3. Connect the input supply of the variac to either
simulator, set the test temperature of each unit. 208 or 240VAC. 120VAC will work but will not
4. Turn on power to the controller. provide an effective test range for voltage testing.
5. Using the RTD definition function 3. Connect the load bank to terminals 4 and 5.
(SETPOINT\HEATER SETUP\RTD DEFINITION), 4. Connect the voltmeter across terminals 2 and 3.
set toTwo RTDS Average 5. Connect a clamp-on ammeter around one of the load
6. Display the temperature of each RTD cables.
(MEASURED\OPERATING VALUES\RTD-A 6. Setthe variac control for 1220VAC and turn on the
ACTUAL) and (MEASURED\OPERATING power.
VALUES\RTD-B ACTUAL). The two values should 7. Force the heat@n by setting the manual heater
agree with the selected temperatures within the function for1 hour (SETPOINT\SETPOINT
accuracy of the controller and test equipment. TEST\MANUAL HEATER).
7. If thereis a significant discrepancy, consult the 8. Displaythe heater current
factory for service. (MEASURED\OPERATING VALUES\HEATER
CURRENT).
9. Adjust the variac control within the voltage range of
Heater Voltage and Current Test the controller and compare the readings of the
Equipment: display with the ammeter.
one voltmeter 10. Display the heater voltage
one clamp-on ammeter (MEASURED\OPERATING VALUES\HEATER
adjustable load bank (240VAC/10kW) VOLTAGE).
240VAC/30A single phase variac 11. Adjustthe variac control to take another set of
readings. Repeat until enough readings are taken to
cover the range. Current and voltage readings should
) be within the accuracy of the controller and test
Figure 9.3 Test Setup equipment.
12. Ifthereis a significant discrepancy, consult the
JL 20 ) ° : L
i I
13 I Vi
& % B /| Ng ]
I
b }
L e |
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factory for service.

Ground Fault Current Test

Internal GF Test

The controller comes with a ground fault test function
that can be executed from the display
(SETPOINTS\SETPOINT TEST\GF TEST).

To run this test,

1. Select start now

2. Goto ground fault current

(MEASURED\OPERATING VALUES\GROUND

FAULT CURRENT).

A ground fault current appears for the duration of the test.
Ifthe controller does not see a ground fault current, it will
initiate a GF CT failure alarm indicating the ground fault
monitoring function is not working. The GF test function
only verifies for operation and does not check for meas-
urement accuracy. To check for accuracy, the next test
procedure applies.

External GF Test

Using the same test setup for voltage and current meas-
urement tests, add the following components to the test
setup.

Equipment:

One 240R/250W power resistor (load bank used in
previous procedure may be disconnected and used in
place)

One AC ammeter (0-1Arange)

Totest ground fault current,

1. Disconnect the load bank used in the previous test
and reconfigure to 240R if possible.

Connect the load bank or power resistor to terminals
2 and 5 of the controller with the ammeter in series.
Set the variac control for 120VAC and turn on the
power.

Force the heater on by setting the manual heater
function for 1 hour (SETPOINT\SETPOINT
TEST\MANUAL HEATER).

Change the GF trip alarm @FF to prevent nuisance
trips during the test. Reset ground fault trip alarms if
necessary.

Display ground fault current
(MEASURED\OPERATING VALUES\GROUND
FAULT CURRENT).

Adjust the variac control to simulate various levels of
ground fault currents through the load and compare
readings from the display with the ammeter. Readings

2.

3.

9.3

should be within the accuracy of the controller and
test equipment.

If there is a significant discrepancy, consult the
factory for service.

Disconnect the load bank after the test.

8.

9.

Alarm Output Test

AC Alarm

Equipment:
one 120VAC/100W Incandescent lamp with socket base

To test AC alarm contact,

1. Connectone lead of the lamp to terminal 20 of the
controller.

2. Connect 120VAC to open lead of the lamp and
terminal 21.

3. Power on the controller.

4. Ensure all alarms are turned off so that the controller
isin no alarm condition.

5. Set SETPOINTS\SYSTEM SETUP\ALARM
CONFIG to DC:NO AC:NO. Lamp should .

6. Force alarm on by setting SETPOINT\SETPOINT
TEST\ALARM TEST toon for 1 hour.

7. Lamp should ben.

DC Alarm

Equipment:

one adjustable DC power supply
one DC incandescent indicator (24VDC or less, 100mA or
less)

To test DC alarm contact,
1. Connectone lead of the lamp to terminal 22 of the
controller.

2. Connect positive lead of the power supply to the
open lead of the lamp and negative lead to terminal
23.

3. Power on the controller.

4. Setthe DC power supply voltage to match the rating
of the bulb.

5. Ensure allalarms are turned off so that the controller
isin no alarm condition.

5. Set SETPOINTS\SYSTEM SETUP\ALARM
CONFIG to DC:NO AC:NO. Lamp should .

6. Force alarmon by setting SETPOINT\SETPOINT

TEST\ALARM TEST toon for 1 hour.

7. Lamp should ben.
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Override Input Test

Equipment:
one 120VAC Incandescent lamp

To test override input,

1. Connectthe 120VAC incandescent lamp to terminals
4and>5.

Power on the controller.

Make a sure an RTD or simulator is connected to
RTD1A input and set the equipment so that the
control temperature is 100°C.

Set RTD definition function (SETPOINT\HEATER
SETUP\RTD DEFINITION) tol RTD.

Check the heater control temperature located at
ACTUAL\OPERATING VALUES\CONTROL

TEMP for 100°C.

Set the heater setpoint so that it is greater than the
control temperature + deadband at
SETPOINTS\OPERATING VALUES\HEATER
SETPOINT. The deadband setting is located at
SETPOINT\HEATER SETUP\DEADBAND.

The heater should . Verify by checking the lamp
ison.

Set SETPOINTS\HEATER SETUP\OVERRIDE to
on.

The heater should now lodf. Verify by checking the
lamp isoff.

Short override input, terminals 24 and 25 with a short
piece of wire.

The heater should tma. Verify by checking the lamp
ison.

2.
3.

10.

11.

Placing the Controller in Service

Programming Setpoints

Before testing the controller with heat trace cable, pro-
gram setpoints. Ensure the program enable dip switch or
program access function in the display is set to enabled.
Itis recommended that you program setpoints in the
operating values group. For users who are not familiar
with the control functions, advanced functions such as
those in the heater setup group should be disabled during
initial startup to simplify troubleshooting.

Initial Startup

After programming setpoints in the operating values
group, the controller is ready for test. Check field connec-
tions to make sure they are correctly wired. Power on the

9.4

controller and check the control temperature on the
display (MEASURED\OPERATING VALUES\CONTROL
TEMP). Verify that the temperature reading is valid.
Assuming the pipe temperature is below the setpoint, the
controller should be calling for heat.

Check heater voltage (MEASURED\OPERATING
VALUES\HEATER VOLTAGE) on the display to verify
with the line voltage.

Check heater current(MEASURED\OPERATING
VALUES\HEATER CURRENT) on the display. If the
controller is calling for heat, this value should be greater
than zero; otherwise, a low current alarm or continuity
alarm appears. This is an indication the heater is not
properly wired or functioning correctly. The display value
should correspond to the expected current draw of the
heat trace.

Startup Problems

Breaker Trip Due to Inrush:

If self-regulating heat trace is used, it is possible the
display will show O.L. (overload) because of the in-rush
current exhibit in the heat trace during cold startup. The
heater current range of the controller is up to 60A so that
you can monitor inrush current. The heater current drops
as the pipe temperature warms up. Ifthe circuit breaker
trips during startup, the inrush current is too high for the
breaker rating. Check the heat trace design to make sure
the breaker rating is appropriately sized. Inrush current
can be reduced by enabling the softstart function.

Toreduce inrush current,

Power down the controller.

Disconnect the heat trace cable from the controller.
Power up the controller without the heat trace

Set the softstart function 899 second# not turned

on. (SETPOINTS\HEATER SETUP\SOFTSTART).
Power down the controller

Reconnect the heat trace to the controller.

Power up the controller again

Check the heater current on the display. The heater
current should be dramatically reduced and gradually
increase as the softstart function allows more current
to flow.

rpODNE
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Ground Faults:

Check ground fault current (MEASURED\OPERATING
VALUES\GROUND FAULT CURRENT) on the display.
Ground fault current should not be over 15mA; otherwise,
ground fault trip or alarm appears on the display. To
troubleshoot ground faults, check heat trace wiring and
moisture in electrical junction boxes and connections.
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Low and High Current Alarms with Self-Regulating Cable:
Setting values for low and high current alarms with self-
regulating cable is more complicated since the heater
output varies with temperature. High current alarms may
occur during startup due to inrush currents and low
currentalarms may result when steady-state currentis
reached (pipe temperature is near setpoint). You can use
the heat trace curve function that defines the heat trace

The minimum powerlimit current setting should be greater
than 10% of the nominal load current. This is because
powerlimiting operates in 10% resolution. Choosing a
powerlimit current below 10% causes the heater not to
turn on since the average heater current at 10% (minimum
duty cycle) exceeds the powerlimit current setting.

power output against the pipe temperature to compensate Be aware of how current alarms operate with duty cycle

the alarm settings and will be discussed later in this
chapter. Otherwise, the high current alarm should be
turned off and low current alarm set below the current
rating of the cable at setpoint temperature.

Low Temperature Alarm:

During startup, a low temperature alarm is expected as
cold fluid in the pipe slowly warms up. As the pipe
temperature increases and exceeds the low temperature
alarm setting, the alarm turns off. Eventually, the pipe
temperature reaches setpoint, at which point the heater
turns off. Ifthe low temperature alarm and heater is on
consistently, it is possible the heat tracing is not supplying
enough heat. Either a higher wattage heat trace or longer
length is required.

High Temperature Alarm:

A high temperature alarm occurs when pipe temperature
exceeds the high temperature alarm setting. This can be
caused by high feed temperature of the fluid. Placement
of the RTD sensor near a hot area or direct exposure to
sunlight may also cause a high temperature alarm. In this
situation, improper pipe heating results. It is recom-
mended that dual RTDs be used in pipes where there is
large fluctuations in temperature.

Powerlimiting

You can use, powerlimiting when the total wattage of the
heat trace cable is not required or to limitinrush current
tothe self-regulating cable. The powerlimit function is
located at SETPOINT\HEATER SETUP\POWERLIMIT.
A detail explanation of how this function operates is
described in th€hapter 1 Theory of Operation.
Powerlimiting is set by the desired operating current of
the heat trace. For powerlimit to work properly, the
powerlimit current should be below the nominal current
rating of the heat trace. For example, if the heat trace
draws 20A at its rated voltage and the application only
requires 75% of its rated output, a powerlimit current of
15Awill achieve a 75% reduction in power. With the
powerlimit current set, the controller attempts to clamp the
utput current at that value.

9.5

changes. Low current alarm is based on the nominal
current ratings of the heat trace, not the average current.
The low current alarm function converts actual current
readings to the expected current value of the heat trace
operating at 100% duty cycle prior to comparing against
alarm settings. When using powerlimit, the high current
alarm is disabled to prevent false alarms due to
measurement error of the algorithm at low duty cycles.
The error is always positive and therefore does not affect
low current alarms.

Control Scheme

TheTraceMaster 101 controllersupportdwo typesof
control schemeon/off andproportional. Thedefaultis
on/off switchingwhichis usedfor majorityof the
applications. Whewon/off switchingis used the
deadbandetting determinetheheaterturn off temperature
abovethe heatesetpointandtheheatetturn ontemperature
below theheatersetpoint.Thedeadbandettingis user
definable locatedt SETPOINTS\HEATER\SETUP
\DEADBAND. In applicationgequiringtightercontrol,
you canuse proportionatontrol. To enableproportional
control, locatanessagSETPOINTS\HEATER
SETUP\PROPORTIONAICONTROL.Thereis no
proportionalgainsettingasthisis automaticallysetbythe
controllerto minimizeerrors.Forfurtherdetailshowthe
proportionalcontrolfunctionoperatesteferto Chapterl
Theoryof Operation.

Heat Trace Curve

Self-regulating heat trace is very difficult to monitor
because the heater current varies with temperature. The
heat trace curve function provides a more effective means
of monitoring this type of heat trace by knowing the

power curve of the heat trace and compensating the alarm
settings to prevent nuisance alarms. When using the heat
trace curve function, low and high current alarms should
be based on current draw of the heat trace at setpoint
temperature. Locate and select the type of heat trace
located SETPOINT\HEATER SETUP\HEAT TRACE

CURVE SETUP.
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If the heat trace being used is not one of the selections,
obtain the curve parameters from the heat trace manufac-
turers data sheets. The heat trace curve describes the
power output per foot against pipe temperature and is
defined by a straight line approximation. By drawing the
best straight line through the manufacturer’s curve, you
can calculate the slope and y-intercept by identifying two
points on the straight line. The controller require units of
Watt/ft-°F for slope and Watt/ft for offset (y-intercept).
From message SETPOINT\HEATER SETUP\ HEAT
TRACE CURVE SETUP, select user and enter the slope
and offset values for the curve.

RTD

The controller is defaulted to operate with one RTD. If

both RTD inputs are used, you must define the control
scheme. The RTD definition message is located at
SETPOINT\HEATER SETUP\RTD DEFINITION.

Select the control scheme that best suites the application.
If uncertain, choose 2 RTDs averaged or 2 RTDs backup.
Use 2 RTDs lowest in freeze protection or situations
whereitis important that the pipe temperature is main-
tained above setpoint. Use 2-RTDs highest in situations to
prevent overheating. Use RTD B HT cutoff in special
applications where a critical point is measured by RTD B
and turns off the heater when RTD B temperature exceeds
the high temperature alarm.

In the event of complete RTD failure, the controller can
force the heater to default on or off. This is defined by

message SETPOINT\HEATER SETUP\ IF RTD FAILS
HEATER GOES. The choice afh or off depends on the
application.

Cost of Power

In order for the energy cost functions to provide correct
information, you should enter the cost per Kwh for
electrical power at SETPOINT\SYSTEM SETUP\COST
PER KWh.

Completing the Installation

At this point, the controller has been setup with enough
information to control and monitor the heat trace. Other
functions are less critical and a description on how these
function operate is located i@hapter 6 Setpoint Values
Read chapter 6 to gain an understanding of all the
functions in order to customize the controller to the
application requirements.

9.6



Warranty

The manufacturer warrants each control that it manufactures to be free from
defective material or workmanship for a period of 12 months from date of
purchase.

Under this warranty, the obligation of the manufacturer is limited to repairing
or replacing the defective control at its option, when returned to the manufac-
turer’s factory with shipping charges prepaid.

If failure has been caused by misuse, incorrect application or alteration of the
control, this warranty will be void.

UNLESS SPECIFICALLY PROVIDED FOR IN WRITING IN THIS WAR-
RANTY, EACH CONTROL IS PROVIDED WITHOUT ANY WARRANTY OF
ANY KIND EITHER EXPRESSED OR IMPLIED. IN PARTICULAR, WITH-
OUT LIMITING THE GENERALITY OF THE FOREGOING, THE FOLLOW-
ING IMPLIED WARRANTIES AND CONDITIONS ARE EXPRESSLY DIS-
CLAIMED:

a). ANY IMPLIED WARRANTY OR CONDITION THAT THE CON-
TROL WILL MEET YOUR REQUIREMENTS.

b). ANY IMPLIED WARRANTY OR CONDITION THAT THE OP-
ERATION OF THE CONTROL WILL BE UNINTERRUPTED OR
ERROR FREE; AND

c). ANY IMPLIED WARRANTY OR CONDITION OF
MERCHANTABILITY OR FITNESS FOR APARTICULAR
PURPOSE.

The user shall be made aware that if the equipment is used in a manner not
specified by the manufacturer, the protection provided by the equipment may

be impaired.
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